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Mrs. Charles M. Cason, of Chattanooga, Tenn., 
who is “Miss Insurance” at the National Con- 


vention of Insurance Agents at Philadelphia. 
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Mr. Pleus, General Agent of Re- 
lianee Life, at Orlando, Florida, 
this year is celebrating his twen- 
tieth anniversary with Reliance. 
His contract bears the date, July 
15, 1912. 


















































































Of the Reliance Perfect Protec- 
tion Policy, Mr. Pleus says: “At 
least 50% of the business I have 
placed on the books has been 
due to this complete coverage.” 








Because he is so thoroughly sold on “complete 
coverage” and has concentrated his selling efforts on 
Perfect Protection . . . the Reliance policy that 
combines Life, Accident and Health insurance at 
reduced cost to the policyholder . .. Mr. Pleus is 
known to his friends and associates as “Perfect Pro- 
tection Pleus.” Here’s what he says in this connection: 
“At least 50°, of my sales have been due to Reliance 
Life’s ‘complete coverage. If I had to go out and 
sell the stereotyped forms of just Life Insurance, I 


would quit the business.” 


Mr. Pleus entered the insurance profession after 
several years in the wholesale hardware and sporting 
goods business, and until a few years ago, operated 
n the Intermountain Department of Reliance Life 
in Colorado. During his twenty years with Reliance, 


he has produced a very substantial amount of busi- 
ness and has brought many good agents to the 
Company. He has won six Reliance Gold Watches, 


RELIANCE LIFE 
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representing 312 weeks of consistent production, and 
has made it a habit to qualify for the Perfect Pro- 
tection Club .. . the “Blue Book™ of Reliance 


producers. 


Mr. Pleus is the father of two sons, now successful 
lawyers, whose entire education was paid for with 
Reliance commissions and renewals. When asked 
why he contracted with Reliance, Mr. Pleus said: 
“Because I considered the Reliance offered the best 
agency contract | had ever seen . . . and my twenty 
years’ connection with the company has proved that 
the organization is made up of a bunch of ‘real 
humans. If every Life insurance man was sold on 
Reliance Life in every particular as | am and have 
been all these years, there would be only one com- 
pany doing business! Any man who can’t succeed 
with Reliance can never make a success as a Life 
Underwriter.” 


Reliance Life congratulates G. A. Pleus on the fine 
record he has achieved as a successful Reliance 
Underwriter. 
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JOUN RB. COONEY, Vice Pres 


W £. WOLLAEGER, Vice Pres 
WALTER J. SCHMIDT, 24 V Pam 


FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY suppys - 
LICYHOLDERS 
$18,795,380.00 


CAPITAL 


JOHN R. COONEY, Vice-Pree 


W E. WOLLAEGER, Vice Pres 
WALTER J. SCHMIDT, 84 V -Pree 


THE GIRARD FIRE AND MARINE INSURANCE COMPANY 
$ 1,000,000.00 


JOHN R. COONEY, Vice Pres. 


W. E. WOLLAEGER, Vice Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. 


THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 
$ 600,000.00 


JOHN R. COONEY, Vice-Pree. 


W.E. WOLLAEGER, Vice-Pres. 
WALTER J. SCHMIDT, 24V.-Pree. 


NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 
$ 1,000,000.00 


1OHN R. COONEY, Vice Pree. 


W €E. WOLLAEGER, Vice-Pres. 
WALTER J. SCHMIDT, 24 


$ 1,000,000.00 


W.E. WOLLAEGER, President 
H. R. M. SMITH, Vice Pres. 


WALTER J. SCHMIDT, 24 V.-Pres. 


THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
$ 1,000,000.00 


CHARLES L. JACKMAN, President 


JOHN R. COONEY, Vice Pres. 


W. E. WOLLAEGER, Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. 


$ 300,000.00 
CHARLES L. JACKMAN, President 


UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H.. 
$ 100,000.00 


JOHN R. _ COONEY, Vice-Pres. 
w 


. E. WOLLAEGER, Vice-Pres. 
e VALTER J. SCHMIDT, 2d V.-Pres. 


$ 2,000,000.00 


H. > LANDERS, President 


KG. POTTER, 2d Vice Pres. &. R. HUNT, 3rd Vice Pree’t S$. K. MeCLURE, 3d Vice Pres. 


THE METROPOLITAN CASUALTY INSURANCE ‘COMPANY OF NEW YORK 


$ 1,000,000.00 


H. 5. LANDERS, President 
& G. POTTER, 2d Vice Pres. 


$ 1,000,000.00 


WESTERN DEPARTMENT 
844 Rush Street, Chicago, Ilinois 
HERBERT A. CLARK, Vice President 
H. R. M. SMITH, Vice President 
JAMES SMITH, Secretary 





CANADIAN DEPARTMENT 
461-467 Bay St., Toronto, Canada 
MASSIZ & RENWICK, Ltd. Managers 
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LOYALTY GROUP 








WINANT vans WINKLE, Vice P 
T. A. SMITH, 3rd Vice Pres. 


JANUARY 1, 1932 STATEMENTS 


NEAL BASSETT, President 
ey KEMP, Vice Pres HERBERT A. CLARK, Vice Pres. 
RMAN AMBOS, Vice-Pres ~~ POTTER, 2d V.-Pres. 

T LEE TRIMBLE, 24 V.-Pres. 


OTTER, 24 Vice Pres. 
OLIN ‘BROOKS. 2d V.-Pree. 


ORGANIZED 1856 


$32, 306,202.99 





NEAL BASSETT, Chairman of Board 
HENRY M GRATZ, President 
ARCHIBALD KEMP, Vice Pres HERBERT A. CLARK, Vice Pres 
HERMAN AMBOS, Vice Pres. £.G. POTTER, 2d V.-Pres 
T LEE TRIMBLE, 2d V -Pres. 


at R. M. SMITH, Vice Pres 
W. POTTER, 2d V. Pres. 
OLIN ‘RooKs. 24V.-Pree. 


$ 2,034,545.17 


H.R. M. SMITH, Vice Pres 
W. W. POTTER, 2d V. Pree. 
OLIN BROOKS, 24 V.-Pres. 


ORGANIZED 1863 


NEAL BASSETT, President 

ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice Pree 

HERMAN AMBOS, Vice-Pres. €.G. POTTER, 24 V.-Pree 
T. LEE TRIMBLE, 24 V.-Pree. 





$ 1,226,248.02 


ORGANIZED 1884 


NEAL BASSETT, President 

ARCHIBALD KEMP. Vice-Pres. HERBERT A. CLARK, Vice-Pree 

HERMAN AMBOS, Vice Pres. £.G. POTTER, 24 V.-Pres. 
T. LEE TRIMBLE, 24 V.-Pres. 





H. R. M. SMITH, Vice-Pree 
W. W. POTTER, 24 V. Pres. 
OLIN BROOKS, 2d V.-Pres. 


$ 1,563,520.84 


wt R. M. SMITH, Vice-Pres. 
POTTER, 2d V. Pres. 
OLIN BROOKS. 2d V.-Pres. 


ORGANIZED 1866 


NEAL BASSETT, President 
ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. 
HERMAN AMBOS, Vice-Pres. £.G. POTTER, 24 V.-Pres. 
T. LEE TRIMBLE, 24 V.-Pres. 


SUPERIOR FIRE INSURANCE COMPANY 


ORGANIZED 1871 


NEAL BASSETT, Chairman of Board 
JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Presa. 
HERMAN AMBOS, Vice Pres. £.G. POTTER, 24 V.-Pres. 
T. LEE TRIMBLE, 2d V.-Pres. 





V.-Pree. 


$ 1,603,338.23 


ge A. CLARK, Vice Pres. 
W. W. POTTER, 2d V. Pres, 
OLIN BROOKS, 2d V.-Pres.- 





$ 1,751,660.54 


NEAL BASSETT, Vice President - 
HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres. 


HERMAN AMBOS, Vice Pres. £.G. POTTER, 2d V.-Pres, W. W. POTTER, 2d V. Pres, 
T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 


THE CAPITAL FIRE INSURANCE COMPANY 
$ 511,958.09 


ORGANIZED 1886 
NEAL BASSETT. Vice-President 


ORGANIZED 1876 





ARCHIBALD KEMP, Vice Pres. 





137,264.60 


ORGANIZED 1908 $ 


NEAL BASSETT, President 
ARCHIBALD KEMP, Vice-Pres. HERBERT A. » Vice Pres. 


HERMAN AMBOS, Vice Pres. £.G. POTTER, 24 V.- W. POTTER, 2d V. Pres, 
T. LEE TRIMBLE, 24 V.-Pres. OLIN’ BROOKS, 24 V.-Pres. 


MILWAUKEE MECHANICS’ INSURANCE COMPANY 
ORGANIZED 1852 


NEAL BASSETT, Chairman of Beard 

J. SCOFIELD ROWE, Vice Chairman 
J. C. HEYER, Vice President WINANT VAN WINKLE. Vice President JOHN R. COONEY, Vice President 
A. SMITH, Jr. 3rd Vice Pres. F. J. ROAN, 3rd Vice Pree. 





ws R. M. SMITH, Vice Pres. 


$ 4,967,756.04 





ORGANIZED 1874 


$ 2,009,866.67 
eg ee — Chairman of Board 
J.C. HE by President HN R. COONBY, Vice-President 
FRANK J. ROAN, 3rd Vice Pres. R. HUNT, 3rd VicePres. sO MeCLURE Sed Vice Pree. 


COMMERCIAL CASUALTY INSURANCE COMPANY 
$ 1,814,648.30 


ORGANIZED 1908 
PACIFIC DEPARTMENT 
220 Bush Street, 
San Francisco, California 
W. W. & EG. POTTER, 2ad Vice Presideas 
F. E. BRISBINE, Res. Vice President 
FRED W. SULLIVAN, Secretary 


SOUTH-WESTERN DEPARTMENT 
912 Commerce St., Dallas, Texas 
OLIN BROOKS, 2d Vice President 
GEN LEEK BOYNTON, Res. Vice President 
A. Secretary 


C. MEEKER, 








EASTERN DEPARTMENT 
10 Park Place 
NEWARK, NEW JERSEY 














p- R. M. SMITH, Vice Pree. | 
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This Week: 

CONVENTION 

g President Calhoun, Secretary-Counsel Ben- 
nett, Commissioner Livingston, President 
Haid and other big "big shots” of the An- 
nual Convention of the N.A.I.A. at Phila- 
delphia figure largely in story of this 
important meeting. 


* * * 

NEWS 

{| in addition to printed addresses and the 
running story of the early sessions of the 
National Association of Insurance Agents 
annual convention, a number of important 
addresses are reported in the news sections. 
Note also the advertising pages directed to 
the attention of convention attendants. 


* * * 


Next Week: 

CANADA 

@ For the first time since the "“Doorways to 
Protection" covers and articles have been 
a feature of THE SPECTATOR a Canadian 
company will be shown—the Canada Life 
Assurance Company of Toronto. 


* * * 
AGENTS 
q Some of the closing features of the annual 
convention of the National Association of 
Insurance Agents at Philadelphia. 


*“* * 
REGULAR 
{ Walter Cluff continues his series of 
searching life insurance essays and a new 


conservation message from the pen of Wm. 
T. Nash will be printed. 


a 
L.O.M.A. 


q initials not so well known at the present 
time as will be the case in future years. They 
stand for Life Office Management Associa- 
tion, an organization which is growing in 
point of numbers and in importance. This 
group will hold its ninth annual conference 
at the Benjamin Franklin Hotel in Phila- 
delphia next week, the first session con- 
vening at 9.30 a.m., Monday morning, Sep- 
tember 26, and the final session closing 
Wednesday afternoon, September 28. 








Bridging the Gap 


ETWEEN the insurance industry and the public it serves, 

there is a gap that must be bridged. In every instance where 

discussion on insurance reaches the public press, a complete 
lack of understanding of insurance fundamentals on the part of 
the man in the street is evidenced. Usually the reaction is detri- 
mental to the insurance interests. Particularly is this attitude annoy- 
ingly noticeable when laws affecting insurance are being advocated 
or when legitimate demands are being made by carriers for premi- 
ums adjusted to an adequate rate level. At the present time work- 
men’s compensation carriers are endeavoring to secure a sufficient 
income to meet their current loss payments. It would seem that 
if the public—employees and employers—were conversant with 
the situation confronting this line as seen from the insurance man’s 
standpoint, they would quickly recognize the justness of this rate 
request. 

Employers compelled by drastic social legislation to care for 
injured employees are saved from a tacit approval of the insidious 
evil of state ownership through the willingness of privately owned in- 
surance companies to undertake an unprofitable business. And state 
operated insurance funds are but a step in the direction of state 
operated industrial plants and railroads. Compensation insurance 
is written at a minimum of expense, without profit to insurance 
company or agent, primarily as a service to industry. It has no 
apology to make concerning its economical management of this 
business. The records tell the whole story. Despite this concession 
on the part of insurance companies, when they are confronted with 
a crisis brought on by a long-continued economic and financial 
depression, the business interests which they serve are the loudest 
in their protest. At the recent hearing in New York at the offices 
of the state superintendent of insurance, when the insurance com- 
panies logically presented the reasonableness of their demand, not 
one appearance was made by business men in favor of this claim. 
Indeed every appearance by buyers of insurance was in condemna- 
tion of the rate levels justified by the recent experience. 

The crying need of the insurance business is a comprehen- 
sive plan by which the business can be sold institutionally to 
the public. It is fallacious philosophy to build up a wall of 
mystery around insurance. The public which is served must be 
taken into confidence. No effort 
must be overlooked which will 
present to it a true picture of g 
the requirements for sound in- . 4 
surance protection. 
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The Truth About Insurance 


Commissioners 


C. D. Livingston, President of the N.C. LC, 
Tells the Agents All About the Many Varied 
Duties and Responsibilities of These Very 


Important Figures in the Insurance World 





Convention of In- 


HE National 
Commissioners is in its 


surance 
sixty-third year, which is quite an 
It was formed 
uniform 


age in this modern era. 
for the securing 
insurance 
has succeeded to a very great degree. 
It has also been successful in securing 


purpose of 
laws in our states, and it 


uniform rulings and unity of action by 
all insurance departments. The work 
of this Convention over the period of 
its existence has made it possible for 
companies to operate in a national way. 
Consequently, the National Association 
of Insurance Agents was made possible 
and your operations are also on a na- 
tional basis. Every agent in the United 
States is interested in the work of this 
Association, whether he is from Maine, 
Washington, Minnesota, or Florida. 
Your Association is working for him 
and his best interests. 

It is indeed a most favorable omen 
when the president of the National 
Convention is invited to represent the 
commissioners at your annual meeting. 
I believe it marks a period in insurance 
that will be of great advantage to the 
insuring public of the United States. 

There are three great forces in in- 
surance in this country: The insurance 
Commissioners who represent the states 
in an executive way; the insurance 
companies which insure against haz- 
ards common to the present day civiliza- 
tion; and the insurance agents of the 
United States who produce the business 
having a dual function in that they 
represent both the company and the 
assured. 

Insurance has become one 
greatest businesses in the 


of the 
United 


States, involving an enormous amount 
of premiums each year with an ag- 


gregate total assets of companies 
which ranks it as one of the leaders in 
business in this country. There is no 
department of a state whose actions 
affect so many individuals as does an 
insurance department. In life _ in- 
surance alone there are sixty-eight mil- 
lion lives insured and for the benefit of 
a vast number of our people. One can 
almost say that every family has an in- 
surance interest of some kind. 

The personnel of the National Con- 
vention of Insurance Commissioners 
today is made up of men of high in- 
tegrity who are endeavoring in every 
way to execute the laws of their states 
in a manner that is most beneficial to 
the public. The same can be said of 
the insurance commissioners generally 
throughout the existence of the Na- 
tional Convention. As a rule, the com- 
missioners are not of a political type 
and are not usually appointed because 
of political expediency. 

There is too great a turnover in the 
personnel of the Commissioners Con- 
vention, but I hope that with the in- 
creasing realization of the importance 
of insurance the length of service of 
commissioners will be extended, as it 
takes time and experience before a 
commissioner realizes the broad func- 
tion of his office and recognizes his 
responsibility to the insuring public 
of his state. 

The obvious duty of an insurance 
commissioner is to inforce the insurance 
laws of his state which are many and 


Fe ee MTU UUIMUUMLAMLALLIMLLALULLULL LLL 


"The real duty of an insur- 
ance commissioner is the 
protection of the citizens 
of his state who are in- 
surance buyers." 
PULAU AML LLU MARL LUALU 


diverse. The real duty of a commis- 
sioner is the protection of the citizens 
of his state who are insurance buyers. 

If that is his duty, then it is neces- 
sary for him to know fully the laws of 
his state and how these laws are work- 
ing out, either beneficial or harmful 
to the public in their operation. A com- 
missioner should be just as aggressive 
in removing statutes that are harmful 
and costly from his insurance laws as 
he is interested in securing improve- 
ments in the statutes. If I have stated 
the position of an insurance commis- 
sioner correctly, then how is he going 
to work out these problems? He can 
accomplish little alone and he must 
have assistance. What forces in the 
state should help him? It is evident 
that he can expect little help from the 
unorganized insurers of his state, as 
they do not understand the underlying 
principles of insurance or the many 


factors that contribute to its sound- 
ness. 
The insurance companies of the 


United States and the National Con- 
vention of Insurance Commissioners 
have always cooperated with each other 
on those questions that come up from 
time to time in the operation of conm- 
panies in various kinds of insurance. 
The representatives of insurance com- 
panies are men of high type and men 
who are interested in laws that are 
fair to the public and which protect 
their own companies. 

You oftentimes hear the statement 
that companies are not permitted to 
operate in the way they would like and 
that they are hedged in by laws prevent 
ing free operation. You also hear that 
commissioners like to exercise their 
powers in hindering a company from 
doing something or compelling it to do 
something else. I think I can say for 
every commissioner in the United States 

(Concluded on page 34) 
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“Miss Insurance” Thrilled and Delighted 


«gf AM delighted and thrilled by my 
| selection as ‘Miss Insurance.’ I not 
only feel very fortunate but I am very 
proud to be the recipient of this out- 
standing honor.” 

That was the way in which Mrs. 
Charles M. Cason, of Chattanooga, 
Tenn., concluded the brief letter with 
which she replied to my request for 
some information about herself to give 
to readers of THE SPECTATOR. 

By the time this appears in type the 
delegates to the National Convention 
will have had the pleasure of seeing 
“Miss Insurance” and that, I imagine, 
will be even more pleasant than looking 
at her picture which adorns the cover 
this week, or reading anything about 
her which I might say. But all the 
readers of THE SPECTATOR will not be 
in Philadelphia this week at the con- 
vention and so I think it is highly prob- 
able that they would like to know some- 
thing about Mrs. Cason. 

Even novelists have today for the 
most part given up the old-fashioned 
habit of describing in exhaustive details 
their beautiful heroines. In this case 
there is no real need for such a verbal 
picture, for that on the cover is an ex- 
cellent likeness of the subject. Mrs. 
Cason is five feet, seven inches in height. 


Mrs. Charles M. Cason 


of Chattanooga, Selected 

to Be Hostess at Conven- 

tion, Tells THE SPECTATOR 

a Number of Interesting 

Things, Including Her 
A ge 


She weighs 126 pounds. She is blonde. 
The old bromide of a woman never tell- 
ing her age does not apply, for Mrs. 
Cason writes that she is 22 years old. 
Well, few persons at that glorious age 
mind the world knowing about it. 
Mrs. Cason has been connected with 
the Foundation Insurance Agency in 
Chattanooga for two and a half years. 
As the letterhead of the agency shows, 
it insures against fire, automobile, wind- 
storm, rental! value, explosion, marine, 
inland transportation, 
registered 


mail 
mail, use and 

tourist baggage, and 
floater. “I find the insurance business 
extremely interesting because of its 
various branches, many opportunities 
and the increasing possibilities to be 
found in new fields,” writes Mrs. Cason. 


package, 
occupancy, 
merchandise 


Mrs. Cason did not say it to me but 
she is quoted by a member of the com- 
mittee of arrangements of the conven- 
tion as having said that she does not 
believe that men run to an ideal pat- 
“They have some grand qualities 
and many varieties, and I like them 
when any of these qualities are present 
to a reasonable degree.” Such a state- 
ment suggests that Mrs. Cason is a 
most amiable person. 

But she did write me that she enjoys 
very much dancing, horseback riding, 
swimming, boating, the movies and the 
theater. I understand that she does 
not care for bridge or golf. “Mostly,” 
I have seen her quoted as saying, “I 
like business and I get a real kick from 


tern. 


a part in a business proposition.” 

To have been selected as the official 
hostess of the National Association of 
Insurance Agents from among several 
thousand entrants from 22 states is no 
small honor. Beauty, personality, in- 
telligence, charm, and tact were the de- 
ciding factors. I doubt if anyone will 
question the assertion that Mrs. Cason 
will add much to the convention which 
is likely for many other reasons as well 
to be regarded as one of the most im- 
portant and interesting ever held by 
the National Association. 





John J. Cornwell Speaker at Banquet 


OHN J. CORNWELL, general counsel 
J of the Baltimore and Ohio Railroad 
and former governor of West Virginia, 
was the speaker at the annual get-to- 
gether dinner Tuesday evening. Mr. 
Cornwell said that in presuming to 
discuss the railroad transportation 
situation and the probable future of the 
American railroad before such a group 
of insurance men he was not attempt- 
ing to essay the role of a prophet. 

He said that every man who has a 
life insurance or a fire insurance policy 
has a stake in our railroads, for insur- 
ance companies and savings banks are 
the largest holders of railroad bonds. 
But, he said, aside from the investment 
feature or the question of ownership, 
the question of transportation always 
has been and always will be the out- 
standing question in our economic and 
industrial life. The carrying of goods 
and commodities from the places where 
they are produced to the places they 
are consumed, that is the thing that has 
made goods and commodities valuable 
always; it is the process that has made 
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General Counsel of the 
B. & O. Railroad Tells 
Agents If Transportation 


Is Wiped Out We Shall 
Relapse Into Barbarism 





John J. Cornwell 


work and wages; that has made trade 
and commerce; that has, in fact, pro- 
duced civilization. Wipe out our trans- 
portation and communication and man- 
kind would relapse into barbarism, he 
asserted. 

Mr. Cornwell traced the changes that 
have come about in our transportation 
systems during the past quarter cen- 
tury. He said that but a few of the 
150 class I railroads in the country 
would earn their fixed charges this year, 
that is, operating expenses, taxes and 
the interest on their obligations. The 
railroads, he said, despite the prolonged 
business depression, are handling from 
30 per cent to 50 per cent of the tonnage 
they transported in normal times. The 
steel industry is operating at less than 
20 per cent of normal; many other indus- 
tries have been running at an equally 
low rate. The building industry, which, 
ordinarily, gives a great deal of traffic 
to the railroads, has been almost at a 
standstill. “Does anybody contend the 
steel industry is done or that there 

(Concluded on page 29) 












Assets Unlimited 


HE thirty-seventh annual con- 

vention of the National Associ- 
ation of Insurance Agents is in 
session in Philadelphia as THE 
SPECTATOR goes to press. To- 
morrow the convention will adjourn 
and the agents who came from 
all over the country will have de- 
parted, returning to their homes to 
take up again the daily work. They 
will return, we are convinced, 
cheered and refreshed because of 
the four days they have spent to- 
gether. Not all the problems they 
came to consider have been fully 
and finally solved to the mutual 
satisfaction and benefit of every- 
one. That would be impossible. 
But the problems were squarely 
met, thoroughly discussed and the 
results will be far reaching not only 
making for the good of the agents 
but for the good of insurance. 

The registration was large. The 
enthusiasm was not pumped up. 
As the toastmaster at the get-to- 
gether banquet on Tuesday even- 
ing announced, there were two 
subjects barred from discussion— 
the depression and the results in 
Maine —and while thus mixing 
humor with wisdom he hit the nail 
on the head so far as depression 
was concerned. Of course it was 
discussed, but it was discussed not 
as a thing that was growing and 
spreading and which ultimately 
would engulf everything in its dev- 
astating flood, but as a calamity 
that had come, that was going, 
that had been met and was retreat- 
ing before the determined attack 
of courage, common sense and hard 
work. 

THE SPECTATOR congratu- 
lates the National Association on 
the splendid showing it has made 
at this convention and sincerely as- 
serts that its admitted assets, its 
theme, might well be set down as 
“Unlimited.” 



























































Agents and Financing Plans 


HERE is a growing interest 

among agents throughout the 
country in finance companies which 
are offering to extend their facili- 
ties to the insurance field. Many 
agents have found that in some in- 
stances, the employment of such 
methods is the only solution to their 
very serious collection problem. 
The majority of agents cannot 
afford to expand their private 


Editorial 








With the Editors 


. financing activities any further and 


where once it was comparatively 
simple for influential agents to ar- 
range credit facilities for their cli- 
ents at the local bank, this service 


has not been readily available since 


banks everywhere have found it 
necessary to restrict loans to a de- 
gree unheard of a few years ago. 

Agents, naturally, have been tak- 
ing the matter up with their home 
offices, and many of them have been 
surprised to discover that the com- 
pany has nothing to do with any 
such financing arrangement. It is 
a tripartite agreement among the 
finance company, the assured and 
the agent. The insurance company 
does not come into the picture un- 
less it is requested to cancel the 
risk by the finance company, or in 
case of loss when part of the in- 
demnity is due the finance company 
for unpaid premiums. 

Insurance agents may intelli- 
gently use the services of a financ- 
ing company to advantage in a great 
many cases. They should bear in 
mind, however, that the insurance 
company is no party to the deal, 
and is not bound in any way by the 
contract entered into by the finance 
company. If the finance company 
requests cancellation, the insurance 





BUSINESS OUTLOOK 


—Everywhere we see price induce- 
ments, price slashes, and the dead- 
ly effects of price competition. 

—That's bad! 

—On the other hand, we have 
reached the point where price 
competition is forcing upon the 
public cheap, shoddy merchan- 
dise, and the public is beginning 
to rebel against this intrusion upon 
their rights to obtain good ce 
and good quality. 

—That's good! 

—The American people are not a 
cheap people and will not for 
long stomach cheap things or 
cheap service. 

—Our people themselves are going 
to correct this depressed situation 
in large degree by demanding— 
and getting—honest returns for 
their honest dollars. 

—And that will mean employment 
and profit for all. 


Sect 6 Toe 








company handles the request ex. 
actly as if it came from the assured, 
Accordingly, the company does not 
have to pay the finance company 
the sum it may be due in unpaid 
premiums from the assured unless 
such a claim is covered by the 
policy, as by an assignment. Agents 
are warned not to incur any per- 
sonal liability through ignorance of 
this principle. 


Dinner Meeting Season 

ITH the month of October a 

score of active and growing 
local life underwriters associations 
will start their fall and winter din- 
ner meetings. Considering the fact 
that last year’s record in association 
work, both for the national associa- 
tion and for the locals scattered over 
the entire country, was of unparal- 
leled excellence and that the nation- 
al organization has just concluded 
an inspiring annual convention on 
the West Coast, the coming season 
should see new high levels of at- 
tendance and performance reached. 

The various local groups are well 
organized; the membership have 
come to appreciate the advantages 
of allied effort and business con- 
ditions are in such a state of con- 
stant change as to lend added im- 
portance to messages of business 
leaders chosen by the program 
committees to grace the speakers’ 
tables. 

In the final analysis, however, it 
is the non-member who decides 
whether the various associations 
are to continue their growth. It is, 
particularly, the man who spends 
a goodly part of his after office 
hours in production work and who 
feels that he cannot afford to de- 
vote extra time to unproductive 
effort, who must be reached by the 
hard working membership commit- 
tees and he must be convinced that 
association membership, hour for 
hour, pays in dollars and cents far 
in excess of any program of can- 
vassing ever undertaken. 

Just as a man becomes immedi- 
ately appreciative of life insurance 
benefits as soon as he becomes iden- 
tified with the business so does the 
life agent recognize the great value 
of association membership only af- 
ter joining his local group and tak- 
ing an active part in its activities. 
This is proved by the fact that the 
same staunch characters are ob 
served, year after year, doing 50 
much of the work of the associa 
tions in their several localities. 
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Time 
Weekly News Review 


The pulmonary tuberculosis death 
rate for fifty-nine American cities 
during 1931 was 63.2 per 100,000, ac- 
cording to Dr. Frederick L. Hoffman's 
annua! tabulation in THE SPECTATOR. 
This is the lowest figure on record and 
compares with a rate of 174.4 per 
100,000 in 1910. 

The International Claim Association 
holds its 23rd annual convention at 
the Greenbriar Hotel, White Sulphur 
Springs, West Virginia. 

Receivers for the Inter-Southern 
Life in Tennessee continue to im- 
pound premiums from policyholders 
in that state, refusing to recognize 
the newly organized Kentucky Home 
Life. 

Perrin H. Lowrey is elected presi- 
dent of the Baltimore Life Under- 
writers’ Association for the ensuing 
year. a 

W. T. O'Donohue, director of 
agencies for the Manhattan Life In- 





surance Company, resigns his posi- | 


tion because of ill health. 





License of the Columbian Wood- 
man Union Life Insurance Company, 
of Hot Springs, is cancelled in Missis- 
sippi because of unsatisfied 
ments existing in that state. 





Alan V. Livingston, of Englewood, 
is elected president of the New Jersey 
Association of Underwriters, succeed- 
ing Harvey B. Nelson. 





The municipal commission on em- 
ployment stabilization, of Baltimore, 
names a committee to draft a meas- 
ure providing for compulsory un- 
employment insurance to be presented 
at the 1933 session of the General 
Assembly. 


The executive committee of the 
Health and Accident Underwriters’ 
Conference chooses Chicago as the 
place of the 1933 annual meeting. 





D. A. McKinley of Seattle, is elected 
most loyal grand gander of the Hon- 
orable Order of the Blue Goose at 
meeting in Chicago. 





The Kentucky Fire Underwriters’ 
Association undertakes a program for 
the reduction of fire losses. 





Insurance Commissioner Charles F. 
Hobbs of Kansas asks a permanent 
injunction to prevent the merger of 
the Kansas Life of Topeka with the 
Pyramid Life of Kansas City. 





The American Medical Insurance 
Society of Oklahoma City completes 
organization and is granted license 
to operate in Oklahoma. 





C. M. Kremer is appointed di- 
rector of agencies for the National 
Guardian Life of Madison, Wis. 

Col. William B. Burpee, vice-presi- 
dent of the New Hampshire Fire In- 
surance Company, dies at age of 
68 years. N 
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The Doctors’ Dilemma 
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By ROBERT WADE SHEEHAN 








HE alert statisticians of the Metropolitan 
Life Insurance Company are at present 


engaged in an attempt to explain the ap- | 


| parent paradox confronting the doctors and 
| scientists who are waging relentless war 
against the dread disease of diabetes. It | 


seems that despite the widespread use of 
insulin, one of the really great medical dis- 
coveries of recent years, the mortality from 
diabetes continues to increase, and this also 
despite the added fact that periods of eco- 
nomic depression are traditionally helpful 


| 
| 





Tide 


Current Economic Trends 


Emergency Home Relief Bureaus in 
New York City during the first six 
months of 1932, aided 98,181 families 
at a cost of $6,944,764, according 
to the Department of Public Welfare's 
report to Mayor McKee. 


President Hoover announces plans 
for three campaign speeches to be 
directed largely toward educating the 
electorate on the endeavors of the 
administration to promote economic 
recovery. 


An increase of I5 per cent in em- 
ployment in California manufacturing 
industries and an increase of 13.5 per 
cent in payrolls during August, is 
shown by figures released by the State 
Labor Commission. 


Composite average of 70 industrial 
stocks on the New York Stock Ex- 
change, according to the New York 


| Herald Tribune, closed Monday at 


114.98 and closed Saturday at 112.66. 





Composite average of 30 rails closed 


| Monday at 31.48 and closed Saturday 


at 29.59. 


Composite average of 30 bonds on 


| the New York Stock Exchange closed 
Monday at 82.32 and closed Saturday 


| 


towards combating diabetes, the theory be- | 


ing that reduced average incomes have a 
tendency to curtail such over-indulgences as 
contribute to the growth of the disease. 


This is not meant to impugn the effectiveness of 
insulin, which is not really a permanent cure any- 
way, but rather a deterrent. As near as one can 
judge from available statistics, it would seem that 
the growing ravages of diabetes are due in a large 
measure to the progressive urbanization of our 
people. With each step that science takes towards 
the amelioration of the disease, corresponding de- 
velopments in our present mode of living occur which, 
as it were, take up the slack. 

This unilateral progress of science and disease, 
of cures and causes, is by no means confined to 
diabetes or, for that matter, the field of public health. 
The paradox finds its counterpart in almost every 
aspect of our modern social and economic life. Each 
new thing of beauty or service that comes into the 
world seems to have at least one evil by-product. From 
the ashes of each discarded industry, as the years roll 
on, there springs up new occupations and new fields 
of endeavor. Change in our world today, par- 
ticularly the business world, is as inevitable as the 
tides. The foremost men of business are those who 
are willing to jettison the old ways and habits when 
their day is done and take a new lease on life and 
work in accordance with the new-born order. 


at 80.91. 


A survey conducted among em- 
ployees of the Graybar Electric Com- 
pany in 73 leading cities of the 
United States, indicates the existence 
of a $40,000,000,000 latent consumer 
buying power which awaits normal 
trade conditions. 





In face of decrease in sales, Boston 
wool prices advance during the week 
and now average about 40 per cent 
above the low figures in July. 





Average commodity prices declined 
.3 point to 62.9 per cent of the 1926 
level, according to Professor Irving 
Fisher's index. English commodity 
prices, as shown by Crump's index, 
declined to 64.3 per cent during the 
week as compared with 64.6 per cent 
the previous week. 





Wheat trading at Chicago during 
the last few days of the week was 
featured by a drop to the lowest 
prices of several weeks. 

Rapid movement of new cotton 
crop to market sends prices per- 
sistently downward to a level repre- 
senting a loss of more than half the 
advantage gained in two months. 





Wholesale distributors of general 
merchandise in Mid-Western States 
report increased sales over previous 
weeks and last year, both in tonnage 
and dollars. 


Steel mill operations made only a 
slight advance during the week and 
the trade now looks for a marked up- 


| turn in demand late in October. 
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| ALABAMA | | GEORGIA baila 

HE presidency of a state association of in- 
surance agents is an important office and a Ww 
man of high caliber is required to fill it. The n 
result is that the man usually selected in each ne 
state is apt to be one of the leading agents of the at 
commonwealth, not only a man who has made a of 
decided financial success in the insurance busi- vi 
ness but who also is widely known because of Cc 
his thorough knowledge of the business, his tk 
fairness in considering the many questions aris- be 
ing concerning which there is difference of opin- - 
ion, and his loyal adherence to the fundamental] ad 
principle upon which the National Association st 

of Insurance Agents rests: “To support right 
principles and oppose bad practices in insur- ci 
ance underwriting.” N 

William W. Croom, Pres. Scott Nixon, Pres. 
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COLORADO LOUISIANA 
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, ; —s PENNSYLVANIA VIRGINIA 
f in- Many of the presidents of state associations 
nda whose pictures appear here, as well as others 
The not represented because their photographs were 
each not available, will be on hand this week in Phil- 
the adelphia. They will be the leaders in a majority 
dea of the discussions that will take place on such 
usi- vital subjects as branch offices and over-the- 
e of counter business; decreased commissions, and 
his the elimination of the non-policy writing agent, 
vile which with many others will receive consider- 
“e ation at the various sessions. Their opinions 
pin- will be heard with interest, their action viewed 
ntal with respect. They are leaders in their native 
tion states and they will be leaders in the convention. 
ight The work of the presidents of the state asso- 
sur- ciations has had much to do with making the 
National Association the power it is today. 
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HREE major responsibilities rest 

upon the shoulders of the executive 

officers of the National Associa- 
tion: to advance the work of the pre- 
ceding administration, to carry out the 
will of the association as expressed in 
the annual and mid-year resolutions, 
and to be ready for emergencies as they 
arrive 

It is fortunate for the members of 
this association that each administra- 
tion dovetails into that of the preceding 
one—that a new administration takes 
the helm not with any revolutionary 
ideas of changing the working prin- 
ciples, but rather to press forward, 
keeping even keel with the preceding 
one. 

We come to you today with our an- 
swer to the question you have a right 
to put ‘to us, such as Kipling’s Tomlin- 
son faced: Give answer—what ha’ ye 


done? 


A Year of Hard Work 

Your officers have spent a busy year 

we believe a profitable one in the face 
of adverse conditions. 

We have traveled far and wide during 
the course of the year. Your president, 
in his visits to association meetings, has 
concentrated on what to him seems the 
paramount issue of the day—‘“Strength- 
en your State Associations—build up 
your local. boards.” Your chairman of 
the executive committee has consist- 
ently preached the doctrine: “Classify 
your companies.” Your secretary-coun- 
sel in addition to conducting the activi- 
ties of the headquarters office has, in 
his public speeches, touched largely on 
such national questions as acquisition 
cost in the casualty business, proposed 
decreased commissions, excessive taxa- 
tion and economy in government, and 
governmental invasion of private busi- 





ness. 

In the belief that our chief commit- 
ments lie in the resolutions adopted by 
the association in convention assembled, 
we discuss them in order. 


resident’s Address 


Excerpts from “The Report of the Administration” 


Presented to the 37th Annual Convention of the 


National Association of Insurance Agents 


By WILLIAM B. CALHOUN, 


President 


National Union: At the Los Angeles 
convention a year ago, for the first time 
in our history, we rescinded a former 
resolution declaring a company in viola- 
tion of National Association principles. 
The company was the National Union. 
Its president said at that meeting it 
would take time to clear .all the un- 
ethical business in which the company 
was engaged, and no doubt he and his 
associates have been unable to do so 
within a year’s time. We await fur- 
ther developments. 

Companies in Violation: For a long 
time, it has been an admitted incon- 
sistency on the part of the National 
Association to find one company in vio- 
lation of principles, and at the same 
time take no notice of the other com- 
panies under the same management. 
Through this resolution, that incon- 
sistency has been removed. 

Allegiance: There is a sufficient num- 
ber of high-grade companies of all 
classes which operate wholly through 
the American Agency System and in 
accordance with approved principles. 
These are the companies to which we 
owe our loyalty. Every time a com- 
pany ignores the territorial franchise of 
its agent and does its business direct 
with the assured, it forfeits the right to 
classification as an agency company. 

Consistency: The next resolution, in 
so far as the fire insurance business is 
concerned, is a matter to be handled by 
the Insurance Executives Association. 
We there declared that it is inconsistent 
for an insurance company to operate 
within an organization in one territory 
and without restriction in another. 
Under the constitution of the Execu- 
tives Association, no company which is 
not a member of all the major under- 
writing organizations can belong to 
that association. 

Company Fleets: To this resolution, 
although it was directed toward the in- 
surance commissioners, we think again 
that the answer is to be found in the 
Insurance Executives Association. It 
is to be noted that the company mem- 
bers joined this association not individ- 
ually but by groups. 






Political Agents: This resolution is 
closely tied in with the one on “Alle- 
giance.” How much progress we have 
made is there are 
many indications that the surety com- 
panies, because of their big underwrit- 
ing losses for the past year and because 
the eyes of the insurance commissioners 
are upon them, will be a bit more wary 
of splitting commissions up between po- 
litical agents and their relatives and 
then cutting the rates below the margin 
of safety. 

Highway Safety: Following through 
on the Los Angeles resolution on the 
subject, officials of the national bureau 
in charge of the highway safety pro- 
gram were invited to lay their plans 
before the mid-year conference in Cleve- 
land. They are with us here today, 
and we urge you to give heed to their 
message. We have recently moved in- 
dependently in this accident prevention 
program by sponsoring the first of a 
proposed series of large attractive col- 
ored lithographed posters, displayed in 
all the offices of the Postal Telegraph 
Company in the United States during 
the month of August. 


questionable, but 


Acquisition Cost Rules 


The Insurance Superintendent of New 
York having delivered his ultimatum 
to the casualty companies that they 
must get their houses in order, the 
Casualty Acquisition and Field Super- 
vision Conference filed its revised rules 
in November. There was little change 
in the former rules and commissions, 
but with the filing came the attempt, 
hitherto unheard of, to place acquisition 
cost under the rate-making laws of New 
York state. 

Your officers opposed this procedure 
as contrary to the intent of the insur- 
ance laws, but the companies admitted 
that they were unable to solve their 
problem themselves, and asked the 
superintendent to take acquisition cost 
under his wing, which he did. 

Then in January, out of a clear sky, 
the national bureau promulgated what 
may be termed a demerit rating plan. 

(Concluded on page 29) 
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Admitted Assets 


Ex¢ erpts from a Discussion of the Convention Theme 


of the 37th Annual Convention of the National 


Association of Insurance Agents 


By WALTER H. BENNETT 


Secretary-C ounsel 


DMITTED ASSETS” is the chosen 
theme of the 
annual convention of the Na- 

ional Association of Insurance Agents. 
This term is on the tongue of the in- 
surance world today more than ever 
hitherto. The admitted assets of an 


thirty-seventh 





nsurance company are its possessions 
which the 
They are liquid, tangible proof of its 
ability to pay its obligations. They 
Insurance com- 


state supervisors approve. 


ear the light of day. 
sanies display them proudly, and the 
strength of a company is gaged by its 
admitted assets. 

Every going concern has its ad- 
mitted assets. The agent 
fnds his in his individual business, his 
standing in his community, his loyal 

mpanies. But the greatest of all his 
admitted assets, the one which stands 
suard over all the rest, that encircles 
nis interests with protecting arms, 
sustaining him in time of need, is the 





insurance 


National Association of Insurance 
Agents. 

Tried by the fires of thirty-six years, 
this great organization of yours was 


seasoned to meet the supreme tests of 

ast year. Fortunate you are that 

indation was well laid, for no or- 
ganization of mushroom growth could 
1ave withstood the recent trials. This 
sast year it not only has justified itself, 
jut has proven a veritable bulwark to 
the al agents of this country. 


A Year of Trial 
With values down, stocks depleted, 
ncomes tumbling, payrolls trimmed to 
the bone, banks failing, it would be 
the height of folly to say that the lot 
f the insurance agent has been a 
lappy one during the past year. But 
vhen one compares the entire business 
1surance with every other business, 
1e discovers that agents and companies 
lave both come through in a manner 


that should be the wonder and admira- 


ion of the world. 

)f the first rank in the business of 
he year, is the effort put forth by your 
‘ational Association to help save the 
ompensation business. It is on the 
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verge of extinction—that is, as an in- 
dependent business, written by stock 
companies through their local agents. 
Desperate measures will be required 
to save it. 

It is useless to say that compensa- 
tion is a losing business for the com- 
panies and a general nuisance to the 
agent who would rather not be bothered 
with it. Sometimes an agent may 
make such a statement unthinkingly, 
but when he considers the ultimate con- 
sequences, he knows that it is not so. 
Do you want to see your states go into 
the compensation business, with the in- 
herent danger of state infringement on 
other lines? Do you want to see the 
assessment companies and state funds 
write all of the compensation business, 
and take along as a perquisite the rest 
of the business? To ask, is to answer 
the questions. 

Your association has done more than 
confer with the companies and try to 
help them save the compensation busi- 
ness. It has, to a point never witnessed 
in the past, impressed the companies 
with the real partnership which should 
exist between the underwriters and the 
producers of the business. Here you 
have a new admitted asset of untold 
value. 

Later on you will hear a report of 
the conferences held with the Western 
Underwriters’ Association on the farm 
business. Here again, instead of ef- 
fecting rate and commission changes 
without notice, the companies held con- 
ference with members of the National 
Association to talk it over and there is 
yet hope that an agreement satisfac- 
tory to all will be reached. 

There are breakers ahead—problems 
that in its evolution the insurance busi- 
ness has wished on itself, that might 
well be termed 
subjects to which this convention will 
also devote some of its time, and the 


National Association its full energies 


liabilities—these are 


until they are resolved to the best in- 
terest of all concerned. 

First in the list comes the production 
branch office. 
continue to draw the distinction between 


Mark you well, we must 




















the service office as conducted by some 
of the casualty and surety companies, 
and the competitive production branch 
office. The former serves in its own field 
in a way comparable to the depart- 
ments many of the fire companies have 
in the several underwriting jurisdic- 
tions. They bring the home office closer 
to the agent, and are in deed and in 
truth With 
have no quarrel. 
The competitive 
home office counter, with their multi- 
tudinous non-policy writing agents— 
these are the things that undermine 
the agency system under the present 


service offices. such, we 


branch office and 


mode of operation. Placed on an equal 
the agent has no fear of branch 
But under the pres- 


ent practice, production branch offices 


basis, 


office competition. 


are permitted to employ numbers of so- 
lictors, pay them the same rate of com- 
mission that the independent agent re- 
ceives, and furnish them office space, 
telephone service, stenographers, and in 
many cases write the policies, thus pro- 
viding practically all the overhead that 


the local agent must pay for himself. 


er i fai Lica riminat: - ; i; v9} 

Such unfair discrimination is disturb- 

ing, disruptive and destructive to the 
ao ; masse 

orderiy conduct or the Dusiness 


The Merger Trend 
A trend in the insurance business t 
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A gents of the 


Rapids Life Insurance Com 

nv devoted the month of August 
to production in honor of Colonel 

harles B. Robbins, their president. 
Che pre 
month this vear and exceeded the 
last August by 
cent, 


Mluction was the best of any 


production of 


t entv-seven pel 


* 


Arconmpanied by 


Joseph Haspel, general chairman of 


the New Orleans Community 
Chest, Manager of United States 
\gencies, T. M. Simmons, ot 
the Pan-American Life, left New 


(rleans ten days ago for Washing- 
ton, where, with Mr. Haspel he rep- 


resented the Louisiana city at the 


\Welfare and Relief Mobilization 
Conference called by President 
Hoover at the instance of weltare 
association leaders of America. 


lhe conference was held at the 
House and the Mavflower 
lotel on September 15. Mr. Sim- 
s acted as vice-chairman of the 
New Orleans Community Chesi 
1932-33. While in 


Washington, Mr. Simmons visited 


branch office 


New Orleans 


\merican 


ther returning to 
throu Virginia and North and 
South Carolina, where he will visit 
ther agencies of the company. 
D.. Solomon S. Huebner, 
€SSol insurance and com 
erce of the Wharton School ot 


Finance of the University 


addressed a meeting ol 


the members of the st Louis 
Chamber ot Commerce at Hotel 
Jefferson, St. Louis, Mo., last week 
His address on “Life Insurance” 


series of talks for 
mem- 


fall 
the Chamber of Commerce 


opener the 
Julius H. Barnes, 
of the board ot 

United 


" assemblies 
chairman 
the 


directors for States 


Life Insurance 








OLKS AND 
ACTS 


IN LIFE INSURANCE 


Chamber of Commerce and recently 
the 
Life 


chairman of 


state 


named 


the Missouri 


Company will be a speaker before 


the Chamber of Commerce at an 


early date 


* * 


Stratford Lee Morton, 


general agent in St. Louis, Mo., for 
the Connecticut Mutual Life Insur- 
ance Company, was the subject of 


a special write up in the St. Louts, 


Mo., Globe-Democrat Sunday mag- 
azine section, because of his fine 
collection of first editions, auto- 


graphed copies, antique maps, vari- 
ous and sundry pamphlets, mostly 
the works on history from which 
the authors of the American history 
text-books obtain their information. 
Mr. Morton has about 3000 books 
in his collection, including about 
1000 volumes dealing with history. 
He has concentrated his book gath- 
ering around rare and unusual vol- 
umes of history and especially deal- 
ing with the history of the Missis- 
sippi Valley. 
contain the original records kep: 
LaSalle and 


Many ot the books 
by such explorers as 
Father Marquette. 


N. F. Merrett, 
formerly Searcy, Ark., agent for the 
National Life and Accident Insur- 
ance Company, of Nashville, Tenn., 
has been promoted to the position 
of agents for his 
‘tt will 
tinue to serve his company through 
the Little Rock district, 
located at P 


of superintendent 
Mr. Merre 


company. con- 
but will be 


ine Bluff. 


(sores L. Miller, 
with the home office of 
the Peoples. Life at Frankfort, Ind., 
to Indianapolis to 


formerly 


has been sent 
develop an active sales organiza- 
tion for the district inside and sur- 
rounding the city. He is busy s« 


curing a competent agencv force. 
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UT of every period of depression 
O comes a new legion of leaders and 
millionaires. This happy, for the select 
few, condition of affairs is well recog- 
nized by the average American and the 
candidates for places in the sun of pros- 
perity that looms on the horizon are far 
more numerous than you might imagine. 
A glance at the list of new stockholders 
in industrial enterprises will indicate 
to the most casual observer that the 
spirit of the Old Prospector is not dead. 
The future captains, corporals and sec- 
ond lieutenants of finance are plugging 
away in the Wall Street diggings. 
During the past three years nearly a 
million and a quarter additional stock- 
holders became owners of securities in 
14 leading American corporations. 


MAN with fifty thousand dollars 
and a burning urge to become a 
millionaire is pretty certain to realize 


that he cannot accomplish his aim 
through life insurance. He knows that 


any property that is capable of tre- 
mendous appreciation is capable of 


equal depreciation, and he turns nat- 
urally to a vehicle suited to the accom- 
plishment of his purpose. So it is that 
in the coming period of renewed pros- 
perity, life insurance faces competition 
from highly speculative securities just 
as strong and undying as ever was en- 
countered in the past. As observed by 
an eminent Staten Island economist in 
a past issue of this journal, the gam- 
bling instinct is not a Twentieth Century 
product and wherever you find men with 
money you will find men willing to fade 
the fates for the stack in order to get 
more money. 


RANTING that this is so, the life 
G agent will do well to heed the ad- 
vice of John C. McNamara, Guardian 
Life Manager in New York, whose 
Stethoscope is one of the most profound 
sales bulletins published in the country. 
He advocates that life underwriters ac- 
cept the stock purchasing trend as an 
indication that these men do have money 
to invest and then sell life insurance as 
a necessary adjunct to their speculative 
schemes. 


= passing, it might be well to remind 
this army of small investors that for 
every dollar of gold dug out of the ore 
banks of Alaska, seven dollars was 
spent. Perhaps a higher ratio obtains 
in the game of “guessing the upturn.” 
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General Improvement 
Reflected In Insurance 


President Buckner, New York 
Life, Encouraged By Loan 
Abatement 


New YorK, Sept. 19—Many 
signs indicate an improve- 
ment in general business con- 
ditions, according to a state- 
ment made yesterday by Mr. 
Thomas A. Buckner, presi- 
dent, New York Life Insur- 
ance Company. 

“One such sign,” said Mr. 
Buckner, “is a decrease in the 
number of applications for 
policy loans and a substantial 
decrease in the aggregate 
amount of loans applied for. 
Measured by the first six 
months of 1932 the cash outgo 
for policy loans made by the 
New York Life Insurance 
Company decreased during 
July and August 21 per cent. 
Measured by the peak month 
during the first six months of 
the year the cash loans made 
during July and August show 
a reduction of 30 per cent in 
volume. 

“There has also been a sub- 
stantial increase in the num- 
ber of policy loans repaid in 
whole or in part,” declared 
Mr. Buckner. 

“This company’s liquid cash 
position is strong—in fact 
stronger than ever before in 
all its 87 years of operation. 
Assets have been steadily in- 
and the cash income 
has been sufficient at all times 
to meet all obligations, to 
make new investments of mil- 
ons of dollars and to have 
large bank balances on hand. 
During the first seven months 

1932 the company’s new 

has aver- 
$2,000,000 


reased 


ald-for business 
under 
for each working day. 

“The company has not bor- 
wed from the Reconstruc- 
tion Finance Corporation or 


aged ust 


r 


Irom any other source, nor 
have we sold any securities 
r the purpose of raising 
unds. 


( 
“In no other year in its his- 
tory has greater service been 
rendered to the more than 
two million policyholders con- 
Situting the company.” 
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ANOTHER 


SEA-GOING 


INDUSTRIA 


LIFE CONVENTION 





York 
utilized the luxurious facilities of the S. S. 
sectional meeting, holding sessions to and from Bermuda Sept. 


New agents 


17-20. President Parkinson 
tion” while 


Sessions. 


of the Equitable Life 


addressed 
Vice-President W. 


Assurance Society 
1quitania for their 


the “floating conven- 
W. Klingman presided at the 


AUGUST LIFE SALES 
BELOW 1931 RECORD 


New life insurance produc- 
tion in August was 20.3 per 
cent than in August a 
year ago. The aggregate vol- 
ume for the first eight months 
of this year was 15.9 per cent 
less than the amount for the 
same period in 1931. 

These figures are furnished 
by the Association of Life In- 
surance Presidents. 

For August, the total new 
business of all classes written 
by the 44 companies was 
$669.375.000 against $839,- 
151,000 during August of 
1931—a decrease of 20.3 per 


less 


cent. New Ordinary insur- 
ance amounted to $444,056,- 
000 against $546,599,000—a 


decrease of 18.8 per cent. In- 
dustrial insurance amounted 
to $196,340,000 against $246,- 
908,000—a decrease of 20.5 
per cent. Group insurance 
was $28,979,000 against $45,- 
944,000—a decrease of 36.9 
per cent. 

For the first eight months, 
the total new business in 
these companies was $6,380,- 
2,000 this year against $7,- 
3,123,000 last year—a de- 
crease of 15.9 per cent. New 
Ordinary insurance amounted 
to $4,192,017,000 against $5,- 
102,664,000 — a decrease of 


51 
58 


17.8 per cent. Industrial in- 
surance amounted to $1,765,- 
312,000 against $1,891,899,- 
000—a decrease of 6.7 per 
cent. Group Insurance 
amounted to $423,183,000 
$588.560.000—a_ de- 


28.1 


against 


crease of per cent. 





Fine Publicity Through 


"Lost Insurers” 
INDIANAPOLIS, Sept. 20 


—Through the aid of the 
local newspapers, the Metro- 
politan Life recently pub- 


lished the names of a number 
of persons, now deceased, who 
carried insurance in the com- 
pany which never had been 
There was 


collected upon. 

quite a4 ist together with 
the names of beneficiaries 
who could not be located. 
The result has been more 
than satisfactory according 
to district managers here. 


Not only the names of those 
who carried their insurance 
until the time of death, but 
the names of those who had 
lapsed their policies before 
death and had a cash reserve 
left also were published. 
Sums from $10 up to $250 
were made available in this 
manner. 











Alabama Legislature 
To Extend Exemptions 


Bill to Protect Proceeds 
Left in Trust Is 
Favored 


BIRMINGHAM, ALA., Sept. 20 
—A bill has been introduced 
in the Alabama legislature 
amending the present statute 
pertaining to the 
estate of a bankrupt person. 
The law now in force 
vides that the amount of in- 
surance on which $1,000 will 
pay the annual premium is 
exempt from claims of cred- 
itors provided the family is 
the beneficiary. However, a 
recent federal court 
refused to grant this exemp- 
tion in case the insurance is 
made payable through a trust 


insurance 


pro- 


decision 


agreement with some bank 
or trust company and per- 
mitted a levy on the cash 


value of the policies. 

The bill which has been ap- 
proved by committee would 
also exempt insurance estates 
handled by a trustee and also 
clear up other provisions 
the old law. It would also 
provide that money obtained 
by the insured through em- 


bezzlements or fraud two 
years prior to his’ bank- 
ruptcy or death would con- 
stitute a claim against the 


policy, collectible by the 


creditors. 





Urge Old-Age Pensions 

St. Louis, Mo.., 
The St. Louis, Mo., Building 
Trades Council, Missou1 
State Federation of Labor, 
Central Trades and Labor 
Union of St. Louis, Fraternal 
Order of Eagles, American 
Association of Old-Age Se- 


Sept. 19 


curity and the Municipal 
Ownership League of St. 
Louis have opened a cam- 
paign urging voters of Mis- 


souri to vote for proposed old- 
age pension amendment to 
the Missouri Constitutior 
The amendment is designed 
to permit the Missouri Gen- 
eral Assembly to establish 
pensions for persons more 
than 70 years of age. 
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Harvey R. Halsey's 
Fifty Years’ Service 


Second Generation to Serve 
Manhattan Life for Half 
Century 


Harvey R. Halsey, assist- 
ant secretary and chairman 
of the underwriting commit 
tee, this month observed his 
golden anniversary with the 
Manhattan Life, New York, 
and in commemoration of the 
event President T. E. Lovejoy 
presented Mr. Halsey with a 
silver loving cup. 

Fifty years ago, on Sept. 
15, 1882, Mr. Halsey joined 
the Manhattan as office boy, 
soon becoming a clerk and as- 
sistant in the policy depart- 
ment. Later he was placed 
in charge of the policy de- 
partment; four years ago he 
was made chairman of the 
underwriting committee, a 
position he has held since that 
time. 

Mr. Halsey’s long period of 
service with the company and 
his own genial personality 
have made him a well-known 
figure in life insurance cir- 
cles. Incidentally, during the 
entire 82 years of the Man- 
hattan Life’s existence, a 
Halsey has been prominently 
connected with the company. 
In 1850, when the company 
was organized, Jacob L. Hal- 
sey, father of Harvey R 
Halsey, was its first account- 
ant, and personally attended 
to the payment of the first 
claim the company had. Fron 
accountant he became assist- 
ant secretary, then secretary 
and manager of agents. In 
1894 he became vice-presi- 
dent, which position he held 
until 1906 when he was forced 
to retire on account of his 
health, his death occurring 
in 1907. Thus, father and 
son have given over a century 
of service to the Manhattan 
Life. 

Twenty Years of Service 

Twenty years of service as 
a representative of the Pru- 
dential was rounded out on 
September 16 by Patrick 
Griffin, superintendent of the 
Prudential’s Chicago No. 17 
district. Superintendent Grif- 
fin was appointed an agent 
on September 16, 1912, in the 
Chicago No. 8 district and on 
December 28, 1914, he was 
promoted to the position of 
assistant superintendent and 
transferred to the Chicago 
No. 2 district. He has served 
his entire insurance career 
in Chicago taking over his 
present position on Septem- 
ber 30, 1929. 
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Pioneer Business Policyholder Indianapolis Assn. Traylor, general agent for 
. the Northwestern Natic 
Speaks to Agents Names Committees ir. a 


At the last meeting of the 


home office agency of the Pracidient Means Prepares Law and Order—Herbert 


Luckey of the Virginia Life: 


Lincoln National Life at 

Fort Wayne, Ind., Andrew G. for i Moe _ vice-chairman, John M. Reitz, 
Burry, president of the Fort = — manager of the Metropolitan. 
Wayne Box Company, was Chairmen of committees to Benks-—— Ward H. Hackle. 


man, Massachusetts Mn. 
tual; vice-chairman, J. 
Frank Holmes. 

Educational—Howard Ny- 


the principal speaker. Mr.| serve the Indianapolis Life 
Burry holds the distinction [Jnderwriters Association 
of being one of the first busi have been appointed by F. A. 
ness executives in the Middle | Crane president of the asso- 





West to be insured by the o¢jation, as follows: hart, Equitable Life of New 
board of directors of his com- Membership Martin W. York. 
pany in favor of the com-| Lammers, of the American Radio—Theodore Root, Pa- 
pany. He talked on “How a (Central Life, chairman: B. T. cific Mutual. 
Businessman Looks at Life! piffily, general agent for the Clubs—J. Perry Meek, In- 
Insurance.” Western and Southern, vice- | dianapolis Life. 
chairman. General Agents and Man- 
Located in St. Louis Program — B. Ralston | agers—George J. Jones, Con- 
Clarence H. Poindexter has | Jones, special agent, Aetna necticut Mutual. 
assumed his new duties as! Life, chairman: vice - chair- Ladies Mrs. Ruth Hil- 
general agent in St. Louis,| man, Daniel J. O’Brien, in- | kene, Sun Life. 
Mo., for the Northwestern | dustrial manager of the John The association will shortly 
Mutual Life Insurance Com-| Hancock. resume its series of regular 
pany. Reception—Joseph E. | monthly dinner meetings. 





HELP MONEY 


The Prudential paid 197,460 claims 
during the first six months of 1932. 





This means that on each 
working day there were 
1,457 payments made to 
beneficiaries, some of 
whom might otherwise 
have faced dire need. 


In any of these cases the in- 
surance proceeds were 
surely helpful. 





The Prudential 


Insurance Company of America 





EDWARD D. DUFFIELD, President 








4 Home Office, Newark, New Jersey 
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Old Colony Life 


In Receivership 


Abnormal Cash Demands 
of Past Two Years Re- 
sponsible For Action 


Curcaco, ILL., Sept. 20 
The Old Colony Life of Chi 
ago, which has successfully 
warded off numerous at 
tempts to establish its in 
solvency, finally agreed to 
the contention and did not 
yypose a petition for re 
eivership filed at the direc 
on of the State Insurance 
Department. 

The suit was brought by 
the attorney general and in 
accordance with the insur 
ance liquidation act, Alvin 
S. Keys of Springfield, man- 
ager of the liquidation bu 
eau, was appointed receiver. 
He took possession Tuesday. 

The order as entered by 
William V. Brothers, judge 
f the circuit court, asserts 
that there now are outstand- 
ng undisputed claims for 
ash value and policy loans 
n excess of $300,000 and that 
the death claims, disability 
laims and matured endow- 
ments outstanding and un- 
satisfied are in excess of 
$129,000. The company now 
has less than $2,000 of cash 
n hand. 

The company was examined 
is of June 30, 1932, and the 
wok value of its assets were 
jlaced at $5,920,914 and its 
reserve was computed at $4,- 
620.518. However, the ex- 
uminers found the company’s 
assets hopelessly frozen. 

The company reported in- 
surance in force of $27,150,- 
100 on Dec. 31. Suits for its 
receivership have been filed 
recently by policyholders and 
stockholders and one of these 
uits now is pending before 
Judge Lindsey in Superior 

irt. 

The unusual demands for 
ash during the last two 
rears brought about the fail- 
ire of the company. B. R. 
Nueske is president. 





Anniversary 

nas P. August, regis- 
f the 55 John Street 
fice of The Travelers, in 
New York City, was congrat- 
lated by business associates 
this week upon his completion 
f 30 years’ service in the 
ompany. Mr. August joined 
The Travelers on Sept. 19, 
1902, as a clerk in the old 
Travelers office at 31 Nassau 
Street. 


re 
far 
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The Perfect Juror Pan-American Life In Texas H. S. Reeder has 
St. Louis, Mo., Sept. 21 
The ideal juror has been dis 


been appointed manager in 


Appoints Managers the Paris district, while in 


covered at last. soar Burkburnett, Marshall W. 
On Sept. 15 a jury in Cir Seven New District Heads McNatt has been named 
cuit Judge Moses N. Hart Named in Texas, Okla., manager for Wichita, and 
mann’s court decided against and Georgia several surrounding counties. 
Frank Steltzer, 1535 Market Leslie A. Ginn, formerly Rio 
Street, 67-year-old unem Appointment of seven new , Grande Valley manager, has 
ployed carpenter, in his $10,- | district manage by the | been assigned the Austin ter- 
000 damage suit against Louis Pan-American Life in its mtory. 
Anthony, operator of the 1952 agency development J. W. Secrest has been 


Guaranty Coal and Hauling program is announced by Ted named Oklahoma City man- 
Company, for injuries to his M Simmons, manager of ager, and John G. Scott, 


back and head alleged to have United States agencies. Louisville, Kentucky, man- 

been sustained when run down ager. 

by a coal truck in August, $12 jury fees. “He needed J. S. Taylor, formerly 

1929. the money worse than I did,” senior member of the J. S. 
As the jurors filed out after was Zell’s explanation. Taylor and Son Agency at 

rendering their verdict Witnesses had testified that Columbus, Georgia, has taken 


against Steltzer and were be- | the accident was unavoidable charge of the Jacksonville, 


ing 


excused from further | and that Steltzer, who suffers Florida, agency of the Pan- 


service by Judge Hartmann, | from poor eyesight, was walk- American, while T. Averett 
George W. Zell, 7038 Parnod ing diagonally across the Taylor will remain at Colum- 
Avenue, a member of the street when struck by the bus in charge of the office in 
jury, gave Steltzer $10 of his truck. that city. 











“A Source of Comfort Through 


the Years” 
The Record of a Small Policy 


“1 


The following letter from a Wisconsin clergyman illustrates strik- 
ingly how even a small life policy kept in force may be the chief 
or sole means to security and peace in the later years of life: 


“My mind goes back across the years to an afternoon in 
North Dakota, when a representative of the New York 
Life came to my home and urged me to take out some Life 
Insurance. I believed in insurance but was too poor to 
make a start. I was so short of money that the agent 
had to lend me the money for my first premium. My only 
regret is that I did not let him make it three thousand 
instead of one, as he wanted to do. 


“It has been a source of comfort through the years, to 
have even so small an amount in a safe place. Now we 
are no longer young, and have decided to buy a little home. 
This means that we need the small savings the New York 
Life has been keeping for us these many years...” 


This is a $1,000 20 Payment Life policy issued at age 35 


ge 
Total premiums paid—$766.80. Present cash value, includ- 
ng dividend deposits, amounts to $1,146.21. Through a 
these years the beneficiary has been protected for $1 


A life or endowment policy (but not term 
insurance)is an Insured Savings Plan with 
guaranteed values for Retirement. 


NEW YORK LIFE 
INSURANCE COMPANY 


HOME OFFICE BUILDING 51 MADISON AVENUE, NEW YORK. N. Y. 
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More Ammunition 


for our fieldmen. The Philadelphia 
Life Adjustment Policy has been 


built to fit present day conditions. 


It is a 1932 model—More Pro- 
tection—Low Cost—Flexible—Per- 


manent. 








General Agents wanted in Penn- 
sylvania, New Jersey, Ohio, Indiana, 


and Michigan. | 


Philadelphia Life Insurance 
Company 
111 NORTH BROAD STREET 
PHILADELPHIA, PA. 
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Boston Mutual Life 


Insurance Company 


160 Congress Street 
BOSTON, MASS. 


“The Company of the Minute Man” 
H. O. EDGERTON, Pres. E. C. MANSFIELD, Sec’y & Treas. | 
WILLIAM H. MOODY, Supt. of Agencies 
L. J. PETERS, Asst. Supt. of Agencies 





A corporation organized and operating under the | 
Insurance laws of Massachusetts. All desirable | 
forms of up-to-date contracts issued. | 


CORRESPONDENCE SOLICITED 


Boston Mutual Contracts in their wording are perfectly 
simple and their benefits SIMPLY PERFECT. 


























for progressive agents... 





Life The Spirit 
Underwriting of Life 
Efficiency Underwriting 

by Walter Claff by Walter Cluff 
Repeatedly described as In this book, a sequel 
the best beginners text to Life Underwriting 
available on life insur- Efficiency, the author em- 
ance salesmanship. Nu- phasizes the importance 
merous subtle ways of at- of physical appearance 
tracting the _ prospect's and mental attitude. This 
attention and beguiling book is not only highly 
methods of approach are inspirational to both the 
outlined, followed by new and the experienced 
many ingenious closing salesman but also offers 
suggestions Selling ade- many new and effective 
quate coverage is stressed sales methods. One Gen- 
with definite examples to eral Agent says it is ‘‘the 
show how the salesman best sales book for both 
may lead the prospect to new and old men I have 


discover the extent of h 
own needs 


Price $1.00 


2 copies, $10; 
5 copies, $20. 


read in my 26 years in the 
business.” 


Price $1.00 


12 copies, $10; 
25 copies, $20. 


l 
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| CENTRAL STATES LIFE 
INSURANCE COMPANY 


| St. Louis, Mo. 


OFFERS 
Policies for all ages, 1 day to 70 years. 
| Both Participating and Non-Participating. 
Disability and Double Indemnity. 
Non-Medical. Standard and Sub-Standard. 


Sales Planning—Circularization Depart- 
ment. 


Perseverange and Producer’s Clubs. 


Territory available in 17 states west of the 
Mississippi River and in Illinois and Florida. 


Write direct to Home Office 


























Cc. L. U. DEGREE QUESTIONS & ANSWERS 


Copies of complete set of questions and Price $1.00 
inswers to the June, 1931, C. L. U. 
Degree examination, 12 copies, $10. 





ORDER TODAY FROM 
THE INSURANCE FIELD: 
P. O. Box 617 
LOUISVILLE, - KENTUCKY 























RALTIMORE NEW YORK 








A PROGRESSIVE 


SURETY and CASUALTY 








: COMPANY - 
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Great-West Life Issues 
New Annuity Contract 


Plan Has Unusual Flexibility, 
Combining Life and Re- 
fund Features 


A new retirement annuity 
contract issued in units call- 
ing for a minimum annual 
premium of $50.00 either on 
the participating or non- 
participating plan, with cash 
values available after one full 
premium or its equivalent 
has been paid, has been made 
available to the agency force 
by The Great-West Life As- 
surance Company. 

The flexibility of the con- 
tract is one of the outstand- 
ing features, two distinct 
plans having been drawn up, 
one a life annuity, wherein 
the annuity payments cease 
on the death of the annuitant 
and the other a refund an- 
nuity, wherein should the 
total payments at death be 
less than the cash surrender 
value of the policy at the 
time the annuity payments 
begin, the annuity payments 
will be continued to the an- 
nuitant’s beneficiary until 
such time as the total an- 
nuity payments become equal 
to such cash surrender value. 

The annuity must com- 
mence on a policy anniver- 
sary date between age fifty 
and age seventy. Other pro- 
visions of importance in the 
contract are premium loans, 
paid-up policies, disability 
provisions, etc. 

Realizing the necessity of 
having its agency force thor- 
oughly “sold” on the annuity 
plan at the time when in- 
vestors are becoming “an- 
nuity conscious” a complete 
portfolio has been distributed 
to every agent. The port- 
folio is prefaced by a letter 
from the assistant general 
manager outlining the ad- 
vantages of the plan and in- 
cludes all the necessary ma- 
terial to assist the company’s 
representatives in obtaining 
a favorable interview. The 
plan has been well received 
by the agents and has found 
favor with the public, several 
applications having been 
written the first day. 





Heavy Gain in August 

The August production of 
the St. Louis, Mo., branch of- 
fice of the Continental Life 
Insurance Company showed a 
57 per cent increase, com- 
pared with the same month 
in 1931, John L. Kelly, man- 
ager, reports. 
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The 
Lincoln. 
National Life 





Insurance Company 


Commissioner Riley Speaks 
at Jackson Meeting 

JACKSON, Miss., Sept. 20— 
Licensed life insurance com- 
panies doing business in Mis- 
sissippi paid a million dollars 
more in 1931 than in 1930 on 
claims in Mississippi, accord- 
ing to George D. Riley, state 
insurance commissioner, in 
his address before the Jackson 
Association of Life Under- 
writers last week. 


— 


Ft.Wayne. Ind. 





The exact amount paid in 
1931 was $6,138,062. Com- 
missioner Riley also cited the 
fire loss of more than 99 per 
cent during last year. He 
said that through the fire 
marshals six men had been 
sent to the penitentiary for 
arson and that eight 
were to be tried in the courts 
at a future session. 

This meeting was the first 
of the fall series. 
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who will buy 


tomorrow. 





President 





written to meet the demands 


JOHN M. HULL, 


The Foundation of Our Service 
To Local Agents 
Is a Line of Policies 


of those 
life insurance today and 


If you are interested in a permanent 
connection in Ohio or New York, it will 
pay you to investigate. 


FRANK F. EHLEN, 


Director of Agencies 











BUFFALO 


MUTUAL 


LIFE INSURANCE COMPANY 


Founded 1872 


452 Delaware Ave. 


Buffalo, N. Y. 











| Hancock Mutual Life 


Howard Cammack Is 
Made General Agent 


Succeeds Henry G. Schafer 
As John Hancock G. A. 
at St. Louis 


Announcement is made by 
the home office of the John 
Insur- 
ance Company of Boston, 
that Howard H. Cammack of 
Huntington, W. Va., has been 
appointed general agent of 
the company at St. Louis, 
Mo., as of Sept. 16, 1932. 

Mr. Cammack is the son of 
Charles W. Cammack,. who 
for many years has been the 
John Hancock General Agent 
at Huntington, W. Va. 

In July, 1921, Mr. Howard 
Cammack began his service 
with the company as an agent 
in the Paul F. Clark Agency 
at Boston. Later he was 
transferred to Huntington as 
associate general agent with 
his father. 

With the calling in of 
Henry G. Schafer, office 
manager at St. Louis, to the 
home office to assume the po- 
sition of general agency 
supervisor, Howard Cam- 
mack will have the important 
position of general agent at 
St. Louis. 





Bill Opposed By Commis- 
sioner Passes House 
BIRMINGHAM, ALA., Sept. 
20—A bill bitterly fought by 
Charles C. Greer, commis- 
sioner of insurance, changing 
the restriction on burial asso- 
ciations, has passed the lower 
house of the legislature and 
is now up to the Senate. 
Should the measure pass the 
Senate, it is understood the 
governor will veto it. 


Life Insurance 








20 


Policy Loans to 
Insull Executives 







Little Cash Surrender 
Values Left In Large 
Life Insurance Line 
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through its 
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cash surrendet 
one of the best assets of the 
Middle West Utilities Com- 
pany just prior to its failure, 
is revealed in the report of 
the receivers. The Middle 
West Utilities was the hold- 
ing company in the so-called 
“Insull Empire,” the nation- 
wide utilities chain of Samuel 
Insull and his brother, Martin 
J. Insull, personal 
fortunes have dwindled from 


























































whose 
fabulous figures to “less 
than nothing,” according to 
some of the Chicago financial 
men 

The report shows that the 
company had purchased §$2,- 
370,172 of 


executives 


insurance on its 
in which there 
was an aggregate cash sur 
value of $771,154.41, 
while the company prior to 
its receivership, negotiated 
loans of $737,465.83 against 
The net cash sur- 
$33,688.58 


render 


this total. 
render value 
when the report was made. 
The largest coverage was 
on the life of Martin J. In- 
sull, though Samuel Insull 
was the reigning head of the 
enterprises. This is thought 
to have been due to the fact 
that Martin Insull is younger 
than Samuel and therefor: 
more acceptable as a risk. 
There was a total of $750,000 
on Martin Insull against 
which loans of $200,967 was 
borrowed. Samuel Insull was 
insured for $495,172 and the 
high premium cost of the in- 
is indicated by the 
made in loans. 
Albert H. Bickmore was 
insured for $400,000 and 
loans of $86,701 are listed. 
best known 
life insurance companies ir 
the country are in the group 
of carriers, namely: Canada 
Life, Massachusetts Mutual, 
Aetna Life, Manufacturers 
Life, Mutual Benefit, North- 


was 


surance 


372,477 


ev 


Some of the 


western Mutual, Penn Mu- 
tual, Union Central, John 
Hancock, Manhattan, Na- 
tional Life Insurance Com- 


pany, New England Mutual, 
State Mutual, Berkshire Life, 
Connecticut Mutual, Guard- 
ian Life, Pacific Mutual, and 
the Sun Life. 
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When the UPTURN 
Comes in Life Insurance 


he curve of new life insurance sales has not vet turned upward, but 
NwNI 


reased sale of life 


when it does, anticipates that it will be marked bv the in 
nsurance tor the primary purpose ot protect on. 
For this its agents will be well equipped. As much protection as pos- 
sible for as little money as possible will be the demand of life insur 
Thev will not be 


ance purchasers disappointed in the offering of 


NwNI agents. 


SOME NwNL LOW COST POLICIES 


(Figures for Policies Issued at Age 35) 

Annual 

Minimum Premium 
Kind Amount Per $1,000 

Whole Life Preferred Risk ; $10,000 $22.91 

o* veal surrendered net annual cost 
per $1,000 $0.15 
20 Payment Life Preferred Risk $5,000 $32.03 


“0 year surrendered net annual profit 
per $1,000 $6.55 


47th Year 


NORTHWESTERN NATIONAL 
LIFE INSURANCE COMPANY 


OQ J. AXNOLD, Parswext 


STRONG~- Minneapolis Minn. ~LIBERAL 




















Dedication of the new Lincoln statue in front of the home 
office building of the Lincoln National Life was 
an event of national recognition 


No Unemployment in 
Life Agency Offices 


San Francisco Managers 
Point to Splendid 
Record in 1932 


San Francisco life insur- 
ance offices are doing their 
part and more to better the 
present unemployment situa- 
tion, according to C. W. Peter- 
son, manager for the Phoenix 
Mutual Life in that city, in 
an address before the San 
Francisco General Agents 
and Managers’ Association 
held September 13. Mr. Peter- 
son reported that a survey of 
the life offices showed that 
there had been not only no re- 
duction in the staff, but rath- 
er an increase of at least 300 
more employees as compared 
with the years 1930 and 1931, 
He also reported that so far 
as could be determined only 
three life offices in San Fran- 
have made reductions 
in employees’ salaries. 


cisco 





Cunningham Gains 

The Philip D. Cunningham 
Agency of the Mutual Life of 
New York, in New York, has 
been able to show an increase 
in paid-for business of $792,- 
000 over the corresponding 
period of 1931 for the first 
eight months of 1932. The 
figures are as follows: 
Paid-for business 

Aug. 31, 1932 
Paid-for business 

Aug. 31, 1931 8,637,000 

This office has never con- 
ducted any special drives for 
new business, the result being 
due to sustained production 
effort by a growing agency 
organization. 


Adds Life Line 
Charles P. Hopkins of Day- 
ton, Ohio, who has represent- 
ed the Accident and Health 
Department of the Continen- 


$9,429,000 





| tal Life Insurance Company 


|} of St. 


Louis, Mo., for some 
time, has decided to add life 
insurance to his lines and will 
represent the company in 


| Dayton as a general agent. 


His offices are in the Dayton 
Trust Building. 





Prudential Promotions 
The following representa- 
tives of the Prudential Insur- 
ance Company have been pro- 
moted to the position of as 
sistant superintendent im 
their respective districts: 
Daniel Koppele, Brooklyn 
No. 13; John F. Mille, 
Brooklyn No. 17; Donald ©. 
Taylor, Los Angeles No. 2; 
and L. W. Coolidge, Los An- 
geles No. 5. 
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Prudential's Business 
Conference In Chicago 


President Duffield and Other 
Home Office Officials 


in Attendance 


More than five hundred 
representatives of the Pru 
jential Insurance Company 
f America, Newark, N. J., 
attended a big rally of the 


feld force at the Edge- 
water Beach Hotel, in Chi- 
ago, on Sept. 15 and 16. 


Delegates to the meeting, 
which was attended by Presi- 
jent Edward D. Duffield and 
Vice-President George W. 
Munsick, came from districts 
in Indiana, Michigan, Ohio, 
Missouri and Illinois. Two 
more Prudential meetings 
were held in Chicago on Mon- 
jay and Tuesday of this 
week, with the president and 
ther members of the home 
fice staff participating. 

Officials other than the two 
named above who attended 
the business conference were 
the following: 

J. P. Mackin, second vice- 
president; W. R. Konow, 
assistant secretary, central 
group; G. H. Chace, assistant 
secretary, ordinary agencies; 
A. E. N. Gray, assistant sec- 
retary, ordinary agencies; 
G. E. Potter, assistant to the 
president; F. H. Yeomans, 
supervisor; T. D. Miller, as- 
supervisor; J. W. 
Whitla, manager, division R; 
Herman Filsinger, manager, 
livision S; Dr. Solomon 
Eisenstedt, medical examiner, 
Chicago; W. J. Letts, home 
ffice group insurance rep- 
resentative. 


sistant 





Missouri State Life Leaders 

R. E. Wilson of the Little 
Rock, Ark., branch office was 
the leading personal producer 
if the Missouri State Life In- 
surance Company during the 
month of August, while W. V. 
Thurman of the Lorick & 
Vaiden Agency turned in the 
greatest number of life appli- 
‘ations during the month. 
Thurman also ranked second 
n volume of written business 
for the month. 





Joins Lincoln National 

W. L. Reauveau, who for 
the past several years has 
ven associated with the 
Aetna Life at Oakland, Calif., 
tas been appointed assistant 
Manager in the San Fran- 
tseco. «6Office of the Lin- 
‘in National Life, according 
te the announcement made 
w J. J. Stegge, manager in 
San Francisco. 
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Family Income 
Annuities 
Endowments 
Preferred Risk 


Juvenile Policies 








Peoples Life Insurance 
Company 


Frankfort, Indiana 


Reasons why it pays to connect with 
“The Friendly Company” 


A Legal Reserve Old Line Company 
Agents and Policyholders Service 
All forms of Policies 


RATING “A” (EXCELLENT) 


Opportunities in 
Indiana, Illinois, Ohio, Michigan, Tennessee, Arkansas, 
Iowa, Kentucky, Texas, and California | 











Jack Neil Resigns 
As Agency Director 


Seaboard Life Official to De- 
vote Future to Own 
Agency Effort 


The Seaboard Life Insur- 
ance Company today an- 
nounced that Jack Neil, 


agency director, had resigned 
his position to become asso- 
ciated with Col. Ike Ashburn 
as district manager for the 
company in the Houston ter- 
ritory. Milton R. Underwood, 
formerly sales promotion 
manager for the company, 
has been appointed acting 
agency director in Mr. Neil’s 
place. 

Mr. Underwood brings to 
his work not only a broad and 
varied sales experience, but 
also a sound knowledge of life 
insurance. “During the past 


year,” said Mr. Burke Baker, 
president of the company, 
“Mr. Underwood has largely 
devoted his time to the train- 
ing and education of new 
agents, and his work has been 
a marked success. ’ 





Wilde Elected Vice-President 

Secretary Frazar B. Wilde 
has been elected to the posi- 
tion of vice-president of the 
Connecticut General Life In- 
surance Company, Hartford, 
Conn. The board of direc- 
tors at the same meeting 
named Dr. A. J. Robinson as 
medical director of the com- 
pany. 

Vice-President Wilde has 
been a member of the Con- 
necticut general organization 
since 1914 and has served as 
secretary in the health and 
accident department for the 
past five years. 








61 Years 


promptly met. 


Head Office 





of Service 


to an ever-increasing number 
of satisfied policyholders, 
during which time every obli- 
gation has been fully and 


SUN LIFE ASSURANCE COMPANY 
OF CANADA 


Montreal 








Leon Edwin Bushnell 
Honored by Associates 


Adjuster for Travelers at 


Syracuse Completes 
30th Year 


Leon Edwin Bushnell, ad- 
juster of The Travelers office 
at Syracuse, was honored by 
his associates last Friday in 
recognition of the 30th anni- 
versary of his joining the 
company. Fifty members of 
the Syracuse branch gathered 
in the evening at the Uni- 
versity Club for a dinner at 
which Mr. Bushnell was guest 
of honor. 

Mr. Bushnell entered the 
employ of The Travelers in 
1902 as a clerk in The Trav- 
elrs home office at Hartford. 
Subsequently he became an 
adjuster in the Hartford ter- 
ritory and in Atlanta. He re- 
turned to the home office to 
serve for a time as chief clerk 
of the claim division, but re- 
sumed the role of adjuster, 
with headquarters, first in 
3uffalo, then in Syracuse. 





Life Insurance Contest 

Clubwomen of Indiana will 
be invited to enter an insur- 
ance contest, the winners of 
which will receive cash prizes 
for the best essays as to “Life 
Insurance, Stabilizer of the 
Nation and the Home.” The 
competition is to be under 
the joint auspices of the In- 
diana Federation of Women’s 
Clubs and the Indiana Asso- 
ciation of Life Underwriters. 
Any of the 25,000 clubwomen 
of the state are eligible to 
enter. 





On Speaking Tour 

H. A. Binder, San Fran- 
cisco general agent for the 
Massachusetts Mutual Life, 
left that city September 15 
for Montebello, Canada, 
where the general agents of 
his company are holding their 
convention. Mr. Binder will 
visit Kansas City and Chi- 
cago, at which places he will 
address the underwriting 
staffs of the Massachusetts 
Mutual Life, prior to his ar- 
rival at the convention. He 
will return to San Francisco 
on October 10. 





Sun Life Appointment 

E. F. Jones, of Greensburg, 
well known in life insurance 
circles in that section, has 
been named general agent 
for the Sun Life. At differ- 
ent times Mr. Jones has been 
with the Metropolitan in their 
offices in Shelbyville, Con- 
nersville and Cincinnati. 
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ATLANTIC LIFE 
INSURANCE COMPANY 


| 
Richmond, Virginia 


Honestly, It’s the Best Policy 














MIDLAND LIFE INSURANCE COMPANY 


KANSAS CITY, MISSOURI 


THE COMPANY Backed and endorsed by the most substan- 
tial and influential business men in Kansas 
City. 


THE MANAGEMENT Practical insurance men of long experience 


and conspicuous success. 


MISSOURI, KANSAS, OKLAHOMA, 
THE TERRITORY COLORADO, TEXAS. The best territory 
in the country today. 


DANIEL BOONE, Jr., FREDERIC S. WITHINGTON, 
President Sec’y & Actuary 


— mo ~ mane 






































THE WOMAN’S BENEFIT ASSOCIATION 


The Largest Actuarially Solvent Fraternal Benefit Society in the 
World Managed Exclusively by Women 
Organized October 1, 1892 


WOMEN DEPUTIES WANTED 
Offers Business Opportunity for Field Deputies. 
Splendid Plans of Protection for All Ages. 
Total Funds Over $33,000,000 
Benefits Paid Since Organization Over . . $43,000,000 


For further information write to 


THE INTERNATIONAL HEADQUARTERS 





W. B. A. Building Port Huron, Michigan 
Bina West Miller Frances D. Partridge 
Supreme President Supreme Secretary 





—— 


“A Life Insurance Company” 


having a Special Proposition to submit to a 
selected limited number of people in the States 
of Maryland and Virginia desires to secure the 
services of two high-class Life Insurance Sales- 
men. 


Address: Confidential care THE SPECTATOR 




































The Home Life Insurance Company 
of America 


Protects the Entire Family 
Home Life Agents are equipped to serve every need for 
protection. Modern policies are issued on both Industrial 
and Ordinary plans from birth to Age 65 next birthday. 
The Home Life sales-kit means a whole family of poten- 
tial policyholders back of every door-bell. 















| There Is a Home Life Policy for Every Purse and Purpose 


Over One Hundred Millions in Force 


| Independence Square Philadelphia, Penna. 


(Interested in Replies from Pennsylvania and Delaware) 









































Sales Possibilities 


Undeveloped in Maryland! 


We Have Some of the Best 
Counties in the State Open 
for Direct Appointment 


Generous Contract . . . Full Policy Service 
Sincere Home Office Cooperation. 


George Washington Life Insurance Co. 
Charleston, West Virginia 































These Local-Agency-Minded Companies 
originated the slogan, “Consult your Agent or 


Broker as you would your Doctor or Lawyer.” 


United States Fidelity & Guaranty Co. 
with which is affiliated 
. . Fidelity and Guaranty Fire Corp. . . 
Home Offices: Baltimore, Md. 
















OPPORTUNITY! 


Desirable Territory Open for General Agencies 
Liberal Contracts 


THE CAPITOL LIFE INSURANCE COMPANY 


Denver, Colorado 











AGE and STABILITY 


Are Outstanding Qualifications of 
UNION MUTUAL LIFE 
INCORPORATED 1848 
INSURANCE COMPANY 

PORTLAND, MAINE | 














GRAND RAPIDS. 
MICH, 


FOR FOLDER 
C ELABORATE DISPLAY 








FIRE REINSURANCE TREATIES | 


Eagle Fire Insurance Company 


New Jersey 
Baltica Insurance Co., Ltd. 
Denmark 
Franklin W. Fort Thomas B. Donaldson 


18 Washington Place, Newark, N. J. 
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Union Central Life 
Continues Increase 


August Production Thirteen 
Per Cent Ahead of 
Last Year 


CINCINNATI, Sept. 13— 
August—generally considered 
month in the Life In- 

business because of 
summer heat and the prev- 
alence of vacations both in 
the ranks of underwriters and 
prospects—proved quite the 
reverse for The Union Cen- 
tral Life Insurance Company 
which maintained the con- 
sistent gains it had estab- 
lished in three_ previous 
months by exceeding August 
of 1931 with a 13.1 per cent 
increase in paid-for business. 

A comparison of the sec- 
ond four months of 1932 with 
the first four months shows a 
gain of more than 17 per cent 
in paid-for business. The 
total paid-for volume of May, 
June, July and August also 
exceeds the company’s marks 
for these months of 1931 by a 
substantial margin. 

The August gains of the 
Union Central were not con- 
fined to a small group of 
agencies or to any one section 
of the country but were dis- 
tributed through the nation 
asa whole. Unusually good 
months were enjoyed by Chi- 
cago, Cincinnati, Atlanta, 
Wichita, Birmingham, Bos- 
ton, San Antonio, Memphis, 
Dallas, New Orleans, Little 
Rock, Louisville, Oklahoma 
City and Jacksonville. 

A survey of the company’s 
agencies reveals that 25 
closed the first eight months 
of 1932 with gains over the 
same period in 1931. Agen- 
cies with the most outstand- 
ing increases and the per- 
centages of those gains fol- 
low: Chicago, 37 per cent; 
Cincinnati, 13 per cent; San 
Antonio, 31.9 per cent; At- 
lanta, 9.6 per cent; Memphis, 
20.1 per cent; Polo, IIl., 19.3 
per cent; Indianapolis, 22.9 
per cent; Oklahoma City, 
106.6 per cent; Grand Rapids, 
36.8 per cent; Kansas City, 
36.8 per cent; Davenport, 77.7 | 
per cent. 


a slow 
surance 





Joins Ohio State Life 
_ Hugh M. Knippenberg has 
ceen named general agent in 
Indianapolis of the Ohio State 
Life, with offices in the new 
City Trust Building. Mr. 
hippenberg formerly was 
sales manager for the Nor- | 
dyke & Marmon Company in | 
Indianapolis. 


i 


THE SPECTATOR 
September 22, 1932 


Old Publication Wanted 
General Agent O. C. Nail 
of the Guarantee Mutual Life, 


| 403 Old National Bank Build- 


ing, Spokane, Wash., is anx- 
ious to obtain a copy of 
“Politics and Mysteries of 
Life Insurance” written by 
Elizur Wright about 60 years 
ago. This volume was orig- 
inally published by Lee & 
Shepard, Boston, Mass., in 
1873. 





Continental Assurance 


Meeting at Chicago : 


President's Club Qualifiers to 
Visit Bermuda As Guests 
of Company 


CHICAGO, Sept. 20—About 
100 agents of the Continental 
Assurance Company of Chi- 
cago were expected to attend 
the annual convention of the 
company’s One-Two-O Club 
here Wednesday to Friday of 
this week. The meeting, which 
was preceded by a one day 
session of the company’s Gen- 
eral Agents and Managers 
Association, was held at the 
Edgewater Beach Hotel. 

Immediately following this 


session about 30 of the agents, | 


those members of the Pres- 
ident’s Club, are to be taken 
on a cruise to Bermuda as 
guests of the company. 

Many of the company’s of- 
ficers are on the program for 
the meeting here, including 
Mr. Behrens, vice-presidents 
Roy Tuchbreiter, G. F. Clay- 
pool, L. L. Johnson, H. W. 
Dingman; H. P. Aiken, super- 
intendent of agents; D. Miley 
Phipps, director of field serv- 


| ice; B. C. Markle, secretary 


of the group department, and 
George Smith, assistant su- 
perintendent of agencies. 

Those officers going on the 
Bermuda trip include Messrs. 
Behrens, Dingman, Smith 
and Phipps. 


Massachusetts 


Mutual Life 


a synonym for 
Quality and 
Excellence in 
Life Insurance 











Massachusetts 
Mutual Life 
Insurance Co. 


Springfield 
Massachusetts 





Organized 1851 




















Union Central Agents Win 
Diplomas 

CINCINNATI, Sept. 20—Di- 
plomas and certificates for 
completing the home office cor- 
respondence course during 
August have been awarded 
36 members of the field force 


of Union Central Life. Of 
this number, 23 were given 
certificates and 12 won di- 


plomas by fulfilling the $50,- 
000 Field Practice Quota. 
The correspondence course 
amplifies the new method of 
selling life insurance which 
Union Central has recently 
put in practice and gives 
agent-students even deeper in- 
sight into the new selling plan 
than all U.C.L. representa- 
tives receive as a matter of 
course in their initial period 
of training. 


»* 





Northwestern National Life 
Meeting 

LITTLE Rock, ARK., Sept. 19 

—The Northwestern National 

Life Insurance Company held 

a two-day agency school here 


| recently in the company’s of- 
| fices in the Southern Building. 
| Officials of the home office in 
| Minneapolis, Minn., who were 


in charge of the meeting 
were: W. F. Grantges, 
agency director; E. P. Bal- 
kema, agency instructor, and 
Dr. Karl W. Anderson, assist- 
ant medical director. 





Cooperation Between 
Underwriter, Adjuster 


Austin D. Reiley Says Business 
Will Benefit By Closer 
Association of Two 


Austin D. Reiley, super- 
visor of risks for the Mutual 
Life of New York, in address- 
ing the International Claim 
Association at White Sulphur 
Springs Monday on “The Un- 
derwriter and the Claim Ad- 
juster,” said that the great 
advantage to be gained from 
close association between 
these two vital factors in the 


insurance business is_ by 
broadening of education 
through interchange of ex- 


perience. 

Mr. Reiley said that these 
two branches, though in a 
sense opposite, are closely al- 
lied and that the representa- 
tives of each need all the edu- 
cation and experience along 
human lines it is possible to 
absorb. 

The underwriter, in Mr. 
Reiley’s opinion, has much to 
learn from the adjuster, be- 


cause the latter is close to 
the human element in the 
business. From him _ the 


cloistered underwriter, he 
said, can learn the problems 
of the field and the troubles 
of the producer. 














Scranton-Pittsburgh, Pa. 


General Agency of a Pennsylvania Company 


Territory unsurpassed and large enough for an unlimited production. 
Contract as good as the best, with exclusive rights. 


Confidential communication invited from those with clean records and with 
ability to handle such an agency. Address 


EXCLUSIVE 


care of THE SPECTATOR 
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nether h. 7 
By Miaipt. lhe d a a 


of Hart- 
yester- 


friend, D 
in 


M° old Tendrin, 
ford, to 

“Go right ahead with your work,” 
so I did. I was making 
up a couple of pages in which the pic- 
number of leading 
men figured. He watched me with 
interest. “What is it?” he said. “Hav- 
ing a contest to select Mr. Insurance?” 
“No,” I said, 


“ OW 
} { said. “About twenty,” I said, 


“What’s the matter with the of 
them?” he asked. I replied that all had 
been asked, but some had no available 
photograph to send. “Maybe they are 
shy about having their pictures in the 
paper though that doesn’t seem likely,’ 


came see me 


day 
he said, and 


insur- 


; 


tures of a 


ance 


“state presidents.” 


+ * 


many have you got?” he 


rest 


he said. “I never knew but one insur- 
ance man who didn’t enjoy having his 
picture in the paper.” “Who was that?” 
I asked. “Art Allen,” he said. “He’s 
a big agent in Hartford. You must 
know him.” “Of course I know him,’ 
I said. “He used to be a big football 


college.” “Yes,” he said, “I 
guess he did. Well, once they arrested 
a man up in Windsor Locks for murder 
something like that and by some 
they put Art’s picture in the 
Of course, they 


player in 


or 
mistake 
paper as the 
the other 
everyone 


accused. 
fellow’s name 
in Hartford knew 


under it, 
Art so 


put 

but 

I guess he didn’t like it much. 
* * * 


you here for the convention? 

I asked. “No,” he “T’m 
down on business. I used to go to a 
lot of conventions but they aren’t what 
they to be. Not Mayor 
Hooker passed away. Hartford was a 
in Mayor 


RE 
said, 


used since 
great convention city 
Hooker’s day. That was before pro- 
hibition. He at all of them. 
Do remember when they had the 
bartenders’ convention there?” “Yes,” 
I said, “I it well. I covered 
it for The Courant.” “Well,” said Mr. 
Tendrin, “Mayor Hooker made a fine 
speech at the bartenders’ annual ban- 
quet. He had just come from address- 
ing a convention of the Women’s Chris- 
tian Temperance Union and he said it 
was a great relief to get to the bar- 
tenders’ banquet. But he asked the re- 
porters not to put that in the paper.” 
“I didn’t put it in,” I said. “That’s 
right,” he said. “It’s funny though how 
the best and truest things great men 
say never get into the papers. Well, 


spoke 
you 


remember 


goodbye, have a good convention and 
don’t put it all in the paper.” 


Fire Insurance 


| they 


MEN AND. 
MAT TE RS |, 


IN FIRE 


U 





Anyone who knows 

Frederick G. Gustetter, 
} of the Phoenix Insurance Company 
~ Hartiord and of 
r do know him find 
lit difficult to believe that he is com- 


secretary 


thousands 


eople would 


| pleting a half century of work with 


that company. He started young. 
\When he was sixteen years of age 
he began his insurance career in 


the Cincinnati office of the Phoenix. 


\fter acting as a special agent in 





Gustetter 


Frederick G. 


Minnesota and North Dakota, he 
was brought to the home office of 
the company and made agency 
superintendent of the western field. 
In 1916 he assistant 
secretary and in secretary, 
and also secretary of the Equitable 
Fire and Marine Insurance Com- 
pany. A remarkable tribute is be- 
ing paid him by Phoenix men, for, 
in honor of his fiftieth anniversary, 
have written complimentary 


elected 
1923 


was 


business at present amounting to 
over $100,000 in premiums. Henry 
Kellog was president of the Phoe- 


nix and H. M. Magill general 
agent in charge of the Cincinnati 
‘office when Mr. Gustetter started 


with the company. He learned 
about insurance from them, and it 





INSURANCE 


is said there few men of that 
time more fitted to teach the prin- 
ciples of sound underwriting. 
several years he traveled Minne- 
sota and North Dakota, after which 
he was recalled to Ohio to take 
charge of office routine and served 
in that capacity until the branch 
office was moved to Hartford. 


were 


Fe yr 


* * * 


A. T. Coates has 


been appointed state agent of the 
National Union Fire Insurance 
Company in Kentucky. He was a 
special agent of the company in 


that state and he succeeds Carl 
Jeutembach, resigned. For a num- 
ber of years Mr. Coates was con- 
nected with the Kentucky Agri- 
cultural Bureau and managed its 
Ashland office for some time. Later 


he was a special agent for the West- 


chester and special agent for the 


Home, of New York. He joined 
the National Union a few months 
ago. * * * 


l he state conservation 
department of Michigan is hoping 
to set up a new record this season 


in the matter of forest fire loss. 
Acreage burned over so far this 
year amounts to only about one- 


seventh the area swept by fires in 
the same period of 1931. The bet- 
ter spacing of rains is considered 
the principal factor in holding 
down the loss but a cut in the rate 
of pay for conscripted fire-fighters 
is also looked upon as important. 
The pay was reduced from 30 to 
15 cents an hour, removing to 4 
great extent the incentive to incen- 
diarism provided by the prospect 
of fire-fighting jobs in slack time. 
The record is somewhat surprising, 
however, because of a greatly re 
duced fire warden’s field force and 
an unusually large number of camp- 
ers and shack dwellers in the 
forested part of the state. 
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MARIN E—TRANSPORTAT ION—ALLIED 


Annual Convention of N. A. |. A. at Philadelphia 
Record Attendance Marks 


Seventh Meeting; 
Begun Wednesday 


T hirty- 
Formal Sessions 
Following Execu- 


tive Committee Meeting on Monday 
and National Council on Tuesday; 
Get-Together Banquet Brilliant A ffair 


By RALPH REED WOLFE 


PHILADELPHIA, SEPT. 21, 1932 
VERY section of the country is represented 
at the thirty-seventh annual convention of the 
National Asociation of Insurance Agents now 


in session in Philadelphia, 


and the registration last 


evening showed that approximately 1500 agents 
had journeyed from the north, south, east and west 


had been inclined to doubts 
the predictions of the gen- 
eral committee, or even more 
of the publicity committee, as 
to the number coming were 
convinced that the predictions 
had been based upon facts 
rather than upon mere hope 


and that the result might 
well be considered a most 
cheering sign that better 


times are indeed on the way. 

Talking with the _ dele- 
gates from so many sections 
of the country one could not 
fail to be impressed not only 
with the spirit of determina- 
tion to push forward and 
away from the slump of de- 
pression but with an almost 
unanimous expression of 
opinion that the worst is 
really over and that from 
now on the return to pros- 
perity is actually on the way. 

The convention began Mon- 
day morning with the meet- 
ing of the executive com- 
mittee which continued 
throughout the day. The out- 
standing feature of Tuesday 
was the meeting of the Na- 
tional Council with President 
William B. Calhoun presid- 
ing. Prior to this meet- 
ing, which began in _ the 
morning and was continued 
in the afternoon, there were 
breakfast conferences as fol- 
lows: 

National Councillors from 
Eastern Underwriters Asso- 
tiation territory, E. J. Cole, 


Tue SPECTATOR 
September 22, 1932 


—-- 


to be present at the annual meeting. Those who 


Fall River, Mass., presiding; 
National Councillors from 
Western Underwriters Assvo- 
ciation territory, George W. 
Carter, Detroit, presiding; 
National Councillors from 
Southeastern Underwriters 
Association territory, Sidney 
O. Smith, Gainesville, Ga., 
presiding; National Council- 
lors from Fire Underwriters 
Association of the Pacific 
territory, H. J. Thielen, Sac- 
ramento, Calif., presiding. 
Reports were presented of 
these meetings at the after- 
noon session of the council. 
With these preliminary but 
exceedingly important fea- 
tures of the convention oc- 
cupying Monday and Tues- 
day, the convention in effect 
formally opened this morn- 
ing with the address of Pres- 
ident Calhoun, and the large 
crystal ballroom of the Ben- 
jamin Franklin hotel, where 
all sessions of the convention 
are held, was filled with the 
delegates eager to hear Mr. 
Calhoun’s report of his stew- 
ardship during the past year. 
He urged the agents ever to 
strengthen their loyalty to 
the National Association and 
asserted that the greatest 
hope of the officers was that 
they had builded wisely for 
coming generations. A de- 
tailed report of his remarks 
appears on another page of 
this issue of THE SPECTATOR. 


President Calhoun was fol- 
lowed by Walter H. Bennett, 
secretary-counsel of the As- 
sociation. At the get-to- 
gether dinner held Tuesday 
evening, Mr. Bennett had 
been referred to by President 
Calhoun as the best secre- 
tary-counsel in the world. 


The reception given him by | 


the delegates this morning 
showed they agreed with the 
president on that point. Mr. 
Bennett’s address on “Ad- 
mitted Assets,” the chosen 


theme of the convention, also | 


is reported at length on an- 
other page of THE SPECTATOR. 


UNNUUUUUOUOUUUUUUAU ALAA 


I Hise annual get-together 
banquet of the convention 
was held Tuesday evening in 
ihe crystal ballroom of the 
Benjamin Franklin Hotel, 
Philadelphia, and proved one 
of the most brilliant in the 
association's history. Evan C. 
Jones, of Wilkes-Barre, was 
toastmaster, and the princi- 
pal speaker was John J. 
Cornwell, general counsel of 
the Baltimore & Ohio Rail- 
road, a review of whose ad- 
dress appears on another 


page of THE SPECTATOR. 
HVULAUUNLHUANLLLOEU UU ULL 


Paul L. Haid, president of 
the Insurance Executives As- 
sociation, was the third 
speaker on the morning’s 
program. Long one of the 
leading insurance executives 
of the country as president of 
the America Fore Group, Mr. 
Haid, upon his acceptance of 
the presidency of the newly 
formed Executives 
tion, immediately became in 
some senses the leading figure 
in the fire and casualty field, 


and his address was attended | 


with the deepest interest. 
Stating that in the modern 
era of cooperation, fire insur- 
ance companies must work 
for cooperation through or- 


ganized efforts on the part of | 


both agents and companies, 
Mr. Haid described how such 


Associa- 


oie 


a plan could be accomplished. 
He sketched the history and 
progress of the National 
Board of Fire Underwriters, 
the first cooperative organi- 
zation in the fire insurance 
business, which was organized 
70 years ago, and then told of 
the purposes of the Insurance 
Executives Association. Its 
principal objects, he said, are: 

1. To maintain among its 
members the spirit of loyalty 
to obligations, to establish the 


| practice of fair dealing, and 


| 


the observance of ethical 
principles and cooperation 
with one another, and the sup- 


| port of all territorial and spe- 
| cial organizations which shall 


be listed by the board of 
trustees, and to which com- 
panies represented in the as- 
sociation are or shall become 
members. 

2. To bring about improve- 
ments, reforms and economies 
in the method and practice 
of conducting the business of 
fire insurance and allied lines 
so that the methods for mak- 
ing rates may be simpler and 
more economical; that rates 
may be better adapted to the 
needs of various localities, 
classes of business, and indi- 
vidual owners; that forms of 
coverage better suited to the 
changing conditions of busi- 
ness and manufacture may be 
devised, and, in general, that 
the operation of companies 
may be more efficiently con- 
ducted and better service ren- 
dered to the insuring public. 

“The common objective,” 
Mr. Haid continued, “of all 
agents is selling stock fire in- 
surance, but too little time is 
spent informing the public of 
the value of stock companies 
as compared with non-stock 
companies. He said that de- 
spite the record of stock com- 
panies in the past, they are 
not making the profit for the 
stockholders in proportion to 
that of other commercial en- 
terprises.” 

Mr. Haid also urged uni- 
formity of practice in regard 
to agents’ credit. “There are 
more insolvent agents,” he 
said, “both known and un- 

(Concluded on page 28) 
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a News of the Far West 








SAN FRANCISCO, Sept. 19 
—The board of directors of 
the Home Fire & Marine In- 
surance Company at a meet- 
ing held in San Francisco 
in the latter part of August. 
at which time they declared 
the regular quarterly divi- 
dend of 50 cents a share on 
capital stock of the company 
to all shareholders of record 
at the close of business on 
Sept. 6, 1932, have announced 
that dividend checks will be 
mailed on Sept. 15, 1932. 


W. W. Waddell, former 
manager of the Hawkeye & 
Des Moines department of 
the Fireman’s Fund and at 
present agency superintend- 
ent of the group in its Chi- 
cago department, was a re- 
cent visitor to the head offices 
of the companies in San 
Francisco. 

* * «@ 

Charles H. Turner, presi- 
dent of the Insurance Brokers 
Exchange of San Francisco, 
s resting for a few days at 
Palm Springs, in Southern 
California. Following his long 


illness, Mr. Turner has ex- 
pressed his desire to take 
several brief rests through- 


ut the year until his health 
has been completely regained. 


Leland S. Gregory, assist- 
ant secretary of the Fire- 


man’s Fund Fire companies, 
is making a short business 
trip through Washington 
and British Columbia. Mr. 
Gregory will also visit the 
company offices in Seattle. 
Harold D. Sammis, manager 
of the companies’ head offic: 
automobile department, is 
also in the Pacific Northwest 
on en agency trip, visiting 
Oregon, Washington and 
British Columbia. 


According to statistics re- 
leased to the San Francisc. 
Council for the Reduction of 
Automobile Accidents by 
Coroner T. B. W. Leland, 
there were 85 person killed 
by automobile accidents or by 
being struck by automobiles 
in San Francisco up to Sept. 
1. These figures show an in- 
crease of 21 over the corre- 
sponding period of time in 
1931 or 32.81 per cent. Eleven 
of the victims of the accidents 
were children. 


J. B. Levison, president of 
the Fireman’s Fund group 
of companies, has left San 
Francisco to visit the com- 
pany headquarters in New 
York and will probably at- 
tend the annual convention 
of the National Association 
of Insurance Agents in Phiia- 
delphia prior to his return 
to San Francisco. 


Canadian Commissioner 
Officer 

Officers elected at the 
fifteenth annual confer- 
ence of the Association 
of Superintendents of In- 
surance of the Provinces 
of Canada for the ensu- 
ing year were as follows: 

Presiden t—Supt. 
Charles Heath, of Mani- 
toba. 

Vice-President—R. P. 
Hartley, Deputy At- 


torney General of New 
Brunswick. 
Secretary and Treas- 


urer—Supt. R. Leighton 
Foster, of Ontario. 











H. F. Risbrough, deputy 
insurance commissioner in 
charge of the Los Angeles 
office was a recent visitor 


to San Francisco during his 
vacation. Mr. Risbrough is a 
former resident of that city. 


S. F. Norwood of the San 
Francisco office of the Pa- 
cific Employers has just re- 
turned to his desk following 
a trip to eastern insurance 
centers. Among other things, 
Mr. Norwood states that all 
casualty company executives 
are concentrating on the solv- 
ing of the compensation in- 
surance problems. 


Harold Warner, United 
States manager for the Royal 
and Liverpool & London & 
Globe groups was a recent 
visitor to San Francisco. 





Courses Dealing With Fire 
Casualty and Surety 
Problems 


Registration is now open at 
the College of the City of 
New York, Lexington avenue 
and 23rd street, New York 
City, for the course dealing 
with problems in fire, cas- 
ualty and surety insurance. 
Classes are to be held every 
Tuesday evening beginning 
October 4, 1932, from 6.40 
to 8.26 p. m. the fee is 
$10. 


and 





Against Extravagance 

LOUISVILLE, Ky., Sept. 19 

Jesse O. Creech, Lexing- 
ton, Ky., insurance agent, 
and flying ace during the 
World War, has been made 
permanent chairman of a 
new Central Kentucky unit 
of the National Economy 
League, added to the Ken- 
tucky branch, at a _ recent 
meeting. The meeting was 
attended chiefly by former 
service men, who are directly 
opposed to extravagance in 
any further federal use of 
funds in payments to veter- 
ans of the World War who 
suffered no disability, but in 
full sympathy with those ac- 
tually disabled. 





Enters Maryland 

BALTIMORE, Sept. 19—Only 
one company, the American 
Home Fire Assurance Com- 
pany of New York City, was 
admitted to do business in 
Maryland last month by the 
state insurance department. 
The company writes fire and 
allied lines. 








National Fire Prevention Week—A Proclamation by President Hoover 


fg weep rider by the President of the 
United States of America: 

In commending the customary public ob- 
servance of Fire Prevention Week, I wish to 
urge that it be made this year an occasion of 


special significance. 


The deplorable loss of thousands of human 
lives and the property waste of approximately 
$500,000,000 caused each year by fires should 


be scrupulously avoided. 


The American per 


capita loss now is nearly double that of 20 years 
ago and constitutes a challenge to our efforts 


that no citizen can afford to ignore. It 
drain on our created 


is a 
we 


resources which 


should strive to eliminate as it is largely pre- 


ventable. 


The observance of National Fire Prevention 
Week should serve to arouse the attention and 
stimulate the action of all citizens in preventing 


fire waste. 


a 


Now, therefore, 


responsibilities. 


In witness whereof, I have hereunto set my 
hand and caused the seal of the United States 


to be affixed. 


Done at the City of Washington this second 
day of September, in the year of our Lord 1932, 
and of the Independence of the United States 


of America the 157th. 
(Signed) 


Secretary of State. 


I, Herbert Hoover, 
dent of the United States of America, do hereby 
proclaim the week of October 9, 1932, to be ob- 
served as Fire Prevention Week. To the many 
organizations that have taken an interest in 
this subject I especially appeal that they unite 
on a definite plan of cooperation to the end that 
all citizens may be aroused to their individual 


HERBERT HOOVER. 
By the President: W. R. Castle, Jr., Acting 


Presi- 
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Fire Insurance 


known in this country at the 


present time than ever before. | 


The worst enemy of the agent 
the company that grants 
him unlimited credit.” 

A simple procedure 
which the agent may insure 
himself against insolvency is 
to agree with his associates 
that premiums must be col- 
lected, or the policies will be 
cancelled, he said, and added, 
“The uncollected payments in 


1s 


1932 will be in excess of 
$25,000,000.” 

Another policy of agents 
which has caused a stupen- 


dous waste is that of cancel- 
ing policies, because the pol- 
icyholder no longer wants 
them. This waste can be elim- 
inated by the agent if the 
policy is written only when 
delivery is certain. Thousands 
of dollars could be saved, Mr. 
Haid said. He asserted that 
one of the greatest causes of 
loss to fire insurance compa- 
nies in recent years has been 
from the morale hazard due 
to over-insurance. “The 
agent can correct this by giv- 
ing his company the proper 
information in regard to the 
policyholder and bringing the 
amounts of insurance down 
to present-day levels.” 

Mr. Haid also suggested an 
analysis of unprotected prop- | 
erties by states, stating that 
the loss ratio in 1930 and 1931 
on this class of property in 
the United States—premiums 
on which amount to 20 per} 
cent of the total—was about |} 
85 per cent. To put this busi- 
ness on a profitable basis, the 
companies would need to} 
write $75,000,000 additional | 
premiums. He also said that 
the qualification requirements 
for agents, as set forth by the | 


National! Board of Fire 

W. 
agent today is how he is to 
himself for the new era in 


that is before him. 


which keeps up 
modern business 


generation 


tempo of 


Fire Insurance 


by | 





If he clings to tra- 
dition and precedent, he will be tram- 
pled down under the feet of the new 

with the 
conditions. 
He must gird his loins and go forward. 

I see signs that he is going forward. 
He is advancing with the new era when 
he makes his preparations to deal more 
justly with his companies in the matter 
of collections and payment of balances. 
Whether or not this association is suc- 


(Concluded from page 25) 


Underwriters, should be con- ; 


tained in the qualification 
laws of every state. This is 
a sane and logical procedure, 
and should be endorsed and 
not opposed, he said. 
Another noteworthy fea- 
ture of the morning session 
was the report made by 
James L. Case, of Norwich, 
Conn., a past president of the 
National Association, for the 
committee on automatic can- 
cellation of fire, casualty and 
surety insurance. For the 
past year the committee has 
been actively developing the 





proposal made at the Los An- | 


geles Convention last Sep- 
tember regarding the prob- 
lem of collections. Mr. Case 
announced that a favorable 


attitude on the part of 
agency associations and 
agents in general toward 


automatic cancellation of fire, 


casualty and surety insur- 
ance policies for the non- 
payment of premiums had 


been discovered. 

“We have been gratified by 
the imterest that has been 
manifested in the subject, not 


|only by local agents, but by 


insurance commissioners, 
company executives, by local 
boards and by state associa- 
tions,” Mr. Case said. 

He said that in practically 
every state convention that 
has been held since March, 
the subject has been given a 
prominent place on the pro- 
gram, and the proposal has 
been freely and ably dis- 
cussed. In most of these con- 
ventions, the sentiment has 
been favorable and of a con- 
structive nature, and, to his 


sociation has taken a definite 
stand in opposition to it. 
Stating that the committee 


H. Bennett on “Admitted Assets” 


| knowledge, only one state as- | 








Annual Convention of National Association 


believed the plan should be | the work of his investigating 


endorsed, in_ principle, 
least, by the insurance com- 
missioners convention, Mr. 
Case read comments of sev- 
eral individual commis- 
sioners who expressed them- 
selves as being in sympathy 
with the proposal. Encour- 
aging comments by company 
executives were read also. 

Mr. Case urged the co- 
operation of every agent and 
said that the committee be- 
lieved the principle to be cor- 
rect and that, in practice, it 
would be of constructive 
benefit to both companies and 
agents alike and, in the last 
analysis, to the public as 
well. 

Harvey B. Nelson, of Jer- 
sey City, former president of 
the New Jersey Association 
of Underwriters, spoke on 
“The Agents Part in Co- 
operation.” Mr. Nelson as- 
serted that the best way to 
secure effective cooperation 
was through proper under- 
writing. 

Following the report of the 
National Council, made at the 
opening of the afternoon ses- 
sion, Charles D. Livingston, 
Commissioner of Insurance 
of Michigan and president of 
the National Convention of 
Insurance Commissioners, 
addressed the convention. 
His address is printed in full 
in another part of THE 
SPECTATOR. 

The Hon. Joseph B. Shan- 
non, representative of the 


| 5th District of Missouri, and 


chairman of the special gov- 
ernmental committee to in- 
vestigate government compe- 
tition with private business, 
spoke on “Getting the Gov- 
ernment Out of Business.” 
Congressman Shannon, and 


(Concluded from page 13) 


cessful in 
ealling for 


prepare 
business 


tradition. 


providing a 
cancellation for non-pay- 
ment of premium, or the elimination 
of the evil in some other way, the move 
is in the right direction. 

The oncoming years may, and likely 
will, bring the necessity for wrecking 
some of our most prized temples of 
It sounds like treason even 
to mention the tearing down of the sa- 
cred heritage of Paul vs. Virginia. 

If the result of amending the act is 
successful in keeping down unfair meth- 
ods of competition and unfair trade 


policy clause 


at | committee, has been followed 


| by newspapers throughout 
the country. Ever since the 
adjournment of Congress, he 
and his committee have been 
holding hearings in Chicago, 
St. Louis, Kansas City and 
other cities. He is prepar- 
ing a bill to introduce at the 
next session of Congress 
which will prevent the con- 
tinued competition of govern- 
mental bureaus and depart- 
ments with private business, 


His investigations have 
proven to him, he stated, that 
many businesses are sub- 


ject to unfair governmental 
competition, and his remarks 
were listened to with great 
interest. 


Kenneth H. Bair, of 
Greensburg, Pa., retiring 
president of the Pennsyl- 


vania Association of Agents, 
spoke on “Production Branch 
Offices” and treated in an 
interesting fashion the prob- 
lem of production branch 
offices and home office coun- 
ters. 

Charles L. Gandy pre- 
sented a report of the meet- 
ing of state officers held on 
Tuesday and reports were 
presented by Percy H. Good- 
win, San Diego, Calif., for 
the committees on conference, 
by George W. Carter, of De- 


troit, on the workmen’s 
compensation conferences, 
and by Frank T. Priest, 


Wichita, Kan., on farm con- 
ference. Sam T. Morrison, 
Iowa City, Iowa, led a dis- 








cussion on Farm Insurance. 

The “entertainment fea- 
tures” of the convention have 
been unusually numerous in- 
cluding the fire-fighting dis- 
play made in the historic In- 
dependence Square. 


practices; if the powers of the trade as- 
sociation are to be enlarged so that an 
organization such as ours could be in 
position to regulate agency 


practices, 


including those of non-members, isn’t it 
worth considering? 
of Paul vs. Virginia bar us forever from 
bringing about the integration of the 
system which we have so long sought? 

I do not say that so revolutionary 4 
change in the conduct of the insurance 
business is coming, but it is one of the 
contingencies we must be prepared for 
under the new order of things. 


Must the tradition 
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|. P. LaVelle Heads 


Pa. Association 


Annua! Meeting Held Just 
Before National 
Convention 

PHILADELPHIA, PA., Sept. 21 
—In a brief session on Mon- 
day afternoon, the Pennsyl- 
yania Association of Insur- 
ance Agents gathered at 
Philadelphia elected James 
P, LaVelle, of Scranton; dis- 
approved the automatic can- 
cllation program, voted to 
support a uniform commis- 
sion bill in the Pennsyl- 
yvania General Assembly and 
turned over to the National 
Association a memorandum 
to alleviate the Philadelphia 
branch office situation. 

The open meeting of Penn- 
sylvania Agents followed a 
private session of the execu- 
tive committee on Monday 
morning and was, in a way, 
the curtain raising for the 
annual session of the Na- 
tional Association of Insur- 
ance Agents. 

One of the outstanding 
parts of the program was the 
high tribute paid to Mr. Bair 
upon his retirement after 
two years of yeoman service, 
not only to the Pennsylvania 
Association but to insurance 
business in general. Mr. 
Bair was presented with an 
engrossed resolution testify- 








Agents Get Home Medals 

George E. Dargan and 
James R. Coggeshall of the 
Darlington Underwriters 
Agency at Darlington, S. C., 
were recently presented with 
silver medals by The Home 
Insurance Company in recog- 
nition of their having repre- 
sented the company for 25 
years. The presentations 
were made by State Agent 
J. A. Carruth and Special 
Agent E. N. McDowell. 





ing to the gratitude of the 
Pennsylvania organization. 

Besides Mr. LaVelle the 
following slate of new officers 
was elected: Vice-presidents, 
J. W. Henry, Pittsburgh, and 
Warren R. Roberts, Beth- 
lehem; secretary-manager, 
Frank D. Moses, and treas- 
urer, Everett D. Thomas, 
Scranton. 

Directors chosen are: Ray 
S. Brown, Scranton; Walter 
J. Chase, 
Harry C.Fry,Jr., Pittsburgh; 
John C. McCarthy, Pitts- 
burgh; Henry S. McKeen, 
Easton; I. D. McQuiston, 
Erie; W. L. Nicholson, Al- 
toona; W. F. Wingett, Scran- 
ton; Paul Ancona, Reading; 
Henry H. Hood, Washington; 
W. S. Diggs, Pittsburgh; 


Norman B. McColloch, Lan- | 


caster; Joseph W. Barr, Oil 
City; C. Elrod Lenhart, Mc- 
Keesport, and Russel] 
Bleakely, Philadelphia. 





Philadelphia; | 





Baltimore Salvage Corps 
Assessment 


The Fire Insurance Salvage | 


Corps of Baltimore has is- 
sued a report showing the pre- 
miums for fire insurance re- 
ceived from Jan. 1 to June 30, 
1932, for insuring all species 
of property in the limits of 
the city of Baltimore. Pre- 
miums received by stock com- 
panies amounted to $1,625,- 
568, from mutual companies 
$67,132, and from reciprocals 
$756, a total of $1,691,456. 
An assessment of 2 per cent 
against each insurer for 
maintenance of the Fire In- 
surance Salvage Corps of 
Baltimore amounted to $33,- 
829. 





Form Partnership 

BALTIMORE, Sept. 19—Wil- 
liam Goodman and Edgar T. 
Wagner have formed a part- 
nership and opened an ad- 
justers agency for the as- 
sured business with offices in 
the Garrett Building. 

The firm, which is known 
as the Goodman-Wagner 
Company, will represent the 
assured in fire losses under 
all written contracts. Accord- 
ing to the announcement made 
by the company, Mr. Goodman 
has had a thorough business 
experience in general mer- 
chandising lines, in addition 
to a thorough study of insur- 
ance contracts. Mr. Wagner 





Address of President Calhoun 


Reduced Commissions: .The simplest 





CONNECTION 
WANTED 


Young Man, age 23, of good char- 


acter, education ard appearance, 
wishes to make a connection with 
a reputable company dealing in 
Fire Insurance adjustments. 


Address Adjustment 
c/o The Spectator 











is a certified public account- 
ant and is qualified in the 
preparation of financial profit 
and loss statements. 





Heads Local Stock Auto Co. 


GRAND Rapips, MICH., Sept. 
18—Directors of the United 
Automobile, local stock auto- 
mobile carrier, have named 
S. J. Barkwell as president of 
the company, succeeding the 
late J. K. Miller, who died a 
fortnight ago. 

Mr. Miller’s son, J. K. Mil- 
ler, Jr., was named secretary- 
treasurer and general man- 
ager; W. A. Stuart, vice- 
president, and B. P. Sher- 
wood, Grand Haven, a direc- 
tor. Other directors are: 
Nathaniel Ribbins, Grand 
Haven; G. J. Hesselink, Grand 
Rapids, and Arthur Tuttle, 
Detroit. 

The company, originally a 
reciprocal, has been operating 
as an independent stock car- 
rier for a number of years. 


J. J. Cornwell at Banquet 


(Concluded from page 12) 


to take the place of the former unsatis- 
factory merit rating plan for automo- 
bile insurance. Following a _ hurried 
conference with the representatives of 
the national association, the plan was 
suspended by telegraph, just two days 
after it was forwarded to agents. It 
was a belabored and technical proposi- 
tion, impossible of explanation to the 
assured, and its prompt withdrawal may 
te placed to the credit of the national 
association. The old plan was with- 
drawn, and no merit rating is now in 
‘fect except that the new plan is opera- 
tive in New York state, upon the order 
if the insurance superintendent. 

Rate Increases: These events led to 
the adoption of the resolution at the 
nid-year meeting in Cleveland in March, 
1932, calling on companies to relieve the 
agency force of the sales resistance 
hich follows such method of operation. 
Public Information: Another Cleve- 
and resolution, called on the stock cas- 
ulty companies to join with the na- 
tonal association in a national publicity 
‘’mpaign. 
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way out, when it comes to underwriting 
losses, is reduction in commissions, and 
in some classes of business, full ad- 
vantage has been taken of this fact. 

The activities of the latter half of the 
year have centered around workmen’s 
compensation insurance. You have been 
kept fully advised of the events as they 
have transpired. 

In turning over the gavel to the new 
administration, there is mingled a feel- 
ing of regret and relief. We have given 
you no more than a sketchy account of 
the actual work we have done. We 
have tried to tell you only of the events 
of national interest. But there have 
come before us innumerable problems 
from State Associations, local boards 
and individual agents. We have han- 
dled them all to the best of our ability. 

May we beg of you to keep the faith. 
May your loyalty to the National Asso- 
ciation ever grow stronger. This past 
year is but a phase of the onward march 
of the National Association. Our great- 
est hope is that we have builded wisely 
for oncoming generations. We have 
done our best. It is for you to judge 
if we have done well. 


(Concluded from page 7) 
will be no more building in this coun- 
try?” he asked. 

Mr. Cornwell inferred that it was the 
duty of the Federal government to come 
to the aid of the railroads an‘ he said 
that the experience of the past showed 
that they did not stand to lose by so 
doing. He spoke in no minced words 
regarding the St. Lawrence Deep 
Waterway project and said that the 
United States Senate yet must ratify 
the treaty before it is effective and if 
ratified, both houses of Congress must 
vote to appropriate the necessary funds 
before the work actually can be done. 
“Perhaps the American people will 
wake up to this game in the meantime,” 
he said. 

In conclusion Mr. Cornwell said: 

“You and men like you can aid tre- 
mendously by putting the picture prop- 
erly before all those with whom you 
come in contact, not alone for the sake 
of the companies you represent or for 
the sake of the railroads, their owners 
and the millions of furloughed em- 
ployees, but for the sake of.our country.” 


Fire Insurance 














CARELESSNESS CAUSED 
THIS FIRE 


HIS picture illustrates just a 
single instance among the nu- 


merous destructive fires which 
break out every day. * The annual 
fire loss in this country is approx- 
imately half a billion dollars and an 
overwhelmingly large proportion of 





this loss is due to carelessness. That's 
why Fire Prevention Week (Octo- 
ber 9 to 15) is so important. § As a 
leading insurance man in your com- 
munity, are you doing your share by 
encouraging local fire prevention ac- 
tivities not only during Fire Preven- 
tion Week but throughout the year? 
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The FRANKLIN FIRE INSURANCE CO. 
OF PHILADELPHIA 


PHILADELPHIA, PA. 


















THE ANNUITY 
HOW TO SELL IT 












How to sell this class of life 
insurance is explained by one 
who has proved his methods in 
the field. In this booklet, the 
author gives a detailed account 
of how he has been successful in 
this comparatively undeveloped 


and fertile field of life under- 


writing. 









Price per copy 25 cents 





Discount in quantity orders 
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FOURTH EDITION 


Thoroughly Revised, Improved and 
Greatly Enlarged 


Fire Insurance Inspection 


and Underwriting 
By Dominge and Lincoln 


Members of National Fire Protection Assn. 


Over 5500 different subjects treated 
Numerous illustrations 


1150 pages of timely information—knowledge which may 
make profit or prevent loss. A book which no fire under- 
writer can afford to be without. 


A Complete Text and Reference Book 
for All Insurance Men, comprising 


Processes and Materials Used in Manufacturing and Mer- 
cantile Estab! Chemicals and Fire Hazards De- 
en = ML - and Lessons Learned in Prominent Fires— 
Effect of Fire, Smoke and Water on Cont Dangerous 
Subjects Under Trade Names—Definitions of Insurance 
Words and Phrases—Descriptions of Various Forms of In- 
surance—Standard Policy Thoroughly Explained—Alphabeti- 
cally Arranged and Well Cross-indexed. 


PRICES: 
Per Copy (regular edition) $6.50 
Edition de luxe, real flexible leather, gilt edges, thumb 
indexed, $7.50 


THE SPECTATOR COMPANY 


Division of United Business Publishers, Inc. 
56th & Chestnut Streets, 
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T about the same time last week 
A that insurance men down in White 
Sulphur Springs were discussing one 
of their problems in the usual serious 
yein, the cowboy editorialist, Will 
Rogers, was banished from a New York 
newspaper for attempting to write 
about the same thing. The subject of 
mutual interest was suicide. The in- 
surance men, however, were intent on 
finding means of interfering with sui- 
cides, whereas Mr. Rogers merely ob- 
jected to the press interfering. Mr. 
Rogers was highly critical of newspaper 
ethics in a satirical way. A man can- 
not commit suicide, Mr. Rogers inferred, 
without having the gentlemen of the 
press immediately dig up the body 
and ask the corpse such impertinent 
questions as, “What’s the big idea kill- 
ing yourself around here and not noti- 
fying the press”; “Who did you love, 
and when, and why?”, and similar 
queries of a personal nature. Finally, 
according to Mr. Rogers, the press 
would have the corpse get up and pose 


for the photographers and promise to | 


behave in the future. 
* * * 

HE one newspaper which objected 

to this criticism, is quite proud of its 
ethics and generally does maintain a 
high standard of virtue, which only 
makes it hard to understand why it 
should be so touchy on the matter. 
sonally, I think it would have been a 
fne opportunity to present a sermon 
to its less virtuous neighbors. It must 
be admitted that Mr. Rogers made a 


PEOPLE 





AND 





PROBLEMS 


IN CASUALTY INSURANCE 


Tie American Legion 


turned to the talent and ability to 
be found among the personnel of 
the insurance world in choosing a 
national commander for the ensu- 
ing year at its recent convention. 
Louis A. Johnson of Clarksburg, 
W. Va., who was elected to the im- 
portant post, is a prominent insur- 
ance attorney of his home state. 
He is a member of the law firm of 


Steptoe & Johnson, who have 
offices in both Clarksburg and 
Charleston, and represented the 


casualty companies last spring 


when the state auditor sought to 


| bar the putting into effect of ad- 


vanced automobile liability rates. 
Ile has represented insurance com- 
panies in legal matters for a num- 
ber of years and has established an 


| admirable record of ability. 


Per- | 


common error by implicating the entire | 


Fourth Estate in his criticism, and 
newspaper men are sensitive about that. 
Virtue should have its reward and a 
newspaper, above all things, should be 
encouraged for practicing such a rare 
trait. * * & 

HETHER the publicity accorded 

suicides is a help or a hindrance 
in lessening the number of such acts 
is debatable. A number of questions 
arise whenever the matter comes up for 
discussion. One of the most difficult 
is whether the public or the newspaper 
should dictate the kind of news to be 
printed. The far-reaching aspects of 
suicide are assuming such a proportion 
that it may become necessary for the 
newspapers to take a definite stand in 
their manner of reporting the act, at 
least. The present dramatic method 
of treatment undoubtedly stimulates the 
disordered minds of other potential sui- 
tides. Perhaps Mr. Rogers criticism is 
Worthy of more consideration. 
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* * x 


Motor vehicle dealers 


and finance companies in Oregon, 
have been warned by Insurance 
Commissioner A. H. Averill 
against charging the permissible 
fee of $15 for vendor's single inter- 
est Insurance unless such a policy 
is issued in an authorized insurance 
company. The commissioner's ac- 
tion was based on charges that cer- 
tain finance companies have been 
charging the conditional 
sales contracts when no insurance 
policy was intended to be issued. 


fee on 


* * * 


C csuslty Underwriters 
in New Jersey are planning to push 
legislation next winter in an effort 
to have the “guest liability clause” 
eliminated from automobile liabil- 
ity policies in their state. Members 
of the Casualty Underwriters’ As- 








sociation of New Jersey have been 
urged to ask their assemblyman 
and senator to vote for the bill. 
It is pointed out that elimination 
of the clause may have a bearing 
the reduction of the 
rates. “Guest” claims paid in New 
Jersey during the past two years 
have been estimated at $500,000, 
and are reported to be increasing 


on present 


steadily. 


ii™ future of 
the Aetna Casualty & Surety Com- 
pany’s series of home office train- 
ing schools for agents is encourag- 
ing, judging from the number of ap- 


plications already received for the 
the 


second of classes to open in 





Hartford, Monday, October 3. The 
period of instruction will extend 
over thirty working days and end 
November 5. The 
furnishes the supplies, materials, 
textbooks, and instruction and 
hopes to give many of its producers 
the advantage of a thorough work- 
ing knowledge of the business. In 
the course of study are included 
the more important forms of cas- 
ualty, fire and marine insurance, 
fidelity and surety bonds, and the 
“Aetna Plan.” The company hopes 


on company 


to continue the classes indefinitely 
if the second school proves to be as 
successful as the first which closed 
August 12. Members of the first 
class came from many states and, 
according to their own statements, 
were fully satisfied as to the prac- 
tical value of the training received. 
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GENERAL 
REINSURANCE CORPORATION 


E. H. Boles, President 
W. W. Greene, Vice-Pres. and Secy. 


E. A. Evans, Vice President 


90 John Street 200 Bush Street 
NEW YORK, N. Y. SAN FRANCISCO, CALIF. 





FINANCIAL STATEMENT 
JUNE 30, 1932 


ASSETS 
Bonds and Stocks (Valued on New York Insurance Depart- 

I oie alates ode weg se bs elena nin ae ecemaereee $11,094,521.46 
SE CONN i ciasiccicceenrenecsoerewens 661,900.00 
eC 6 de aloe tile @ibdirhici Rh een ee were 273,335.59 
Premiums in Course of Collection (not over 90 days)...... 969,199.42 
RE BI os pict wad phawaninceweaesednewoamedesaws 85,238.20 
ee ooo wa enw sean ekare eine e eee 346,808.96 
EP ET Te eT ere eT eT eee $13,431,003.63 


LIABILITIES 


Reserve for Claims and Claim Expemses................. $ 6,845,544.25 
Reserve for Unearned Premiums......................+-- 3,316,209.24 
Reserve for Commissions, Taxes and Other Liabilities.... 463,545.89 
Ee PL SSE $1,000,000.00 

ET Te TT eT TCT TTT ETT 1,805,704.25 

SO TIO 5 bie sic die wdecrecedivwcessoeses 2,805,704.25 
ee rn ee ee $13,431,003.63 
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H. R. Burke Retires 
From Royal Group 


Pacific Coast Manager 
With Companies 40 
Years; Ray Decker 
Appointed. 
SAN FRANCISCO, Sept. 22— 

Announcement of the retire- 

ment of H. R. Burke as Pa- 

cific Coast manager of the 

Royal Group of Companies, 

as of Jan. 1, 1933, and the 

appointment of Ray Decker, 
at present general agent for 
the Home of New York in 

San Francisco, as the suc- 


cessor to Mr. Burke, has 
has been made today by 
Harold Warner, United 


States Manager of the Royal, 
who is in San Francisco. 


Mr. Burke was born on 
April 1, 1868, entering the 
local agency business in 


Wausau, Wis., at the age of 
20 years. Two years later 
he moved to Seattle, Wash., 
engaging in the local agency 
business there. In 1891, he 
became Washington State 
Agent for the Farmers and 
Merchants Insurance Com- 
pany of Lincoln, Neb., re- 
maining with that company 
until Dec., 1893, at which 
time he was appointed spe- 
cial agent in charge of Ore- 
gon, Washington, Idaho and 
Montana of the Pacific Coast 
Department of the Royal, 
which was conducted jointly 
with the Norwich Union, un- 
der the management of E. 
W. Carpenter at that time. 
He continued in that capacity 
with the Royal and Norwich 
Union and with Royal and 
Queen under the late man- 
ager Rolla V. Watt until 
Jan. 1918, at which time he 
Was appointed assistant man- 
ager and on June 1, 1926, | 
succeeding Mr. Watt as man- 
ager. Mr. Burke is president | 
of the Capital Insurance 
Company of California. 

Mr. Decker, in addition to 
his appointment as manager 
of the Pacific Coast Depart- 
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Opens Headquarters 

BALTIMORE, Sept. 19— 
George L. Radcliffe, vice- 
president of the Fidelity 
& Deposit Company, cam- 
paign manager of the 
Roosevelt - Garner ticket 
in Maryland, this week 
opened headquarters in 
the Rennert Hotel, where 
the party’s strategy has 
been mapped out for 
practically every cam- 
paign for the last half 
century. Governor Roose- 
velt was formerly presi- 
dent of the Fidelity and 
Deposit in New York and 
is a close personal friend 
of Mr. Radcliffe. 











ment of the Royal, will take 
over the Pacific Coast Depart- 


ment of the Queen Insurance 


Company of America, the 


| Newark Fire Insurance Com- 


pany and the American and 


| Foreign Insurance Company 
of New York (fire branch), | 


| average family of five. 


and will further assume the 
Presidency of the Capital 
Fire Insurance Company of 
California. 





‘u& Surety 


N 








Las. 


NDING —WMISCELLANEOUS 


Urges Agents to Aid 


Conservation Program 


John J. Hall, of National Bureau of Casualty & 
Surety Underwriters, Tells Agents of the Work 
for Traffic Safety by the Bureau. 


HE added interest of agents in organizing their 
home cities for safer streets and highways, was 
urged by John J. Hall, director, street and highway 
safety division of the National Bureau of Casualty 


day morning, at the conven- | 


tion 
National Association 
surance Agents. 

Mr. Hall opened his ad- 
dress on “The Conservation 
of Human Life,” by compar- 


of In- 


in Philadelphia of the | 


ing the 53,650 men, women | 


and children killed on the 
streets and highways of the 
nation in motor vehicle ac- 
cidents during the 18 months 
ended Dec. 31, 1931, with the 
50,510 members of the Amer- 
ican Expeditionary Forces 
killed during the 18 months in 
which the United States was 


Suggests Practical Solution 


INDIANAPOLIS, IND., Sept. 
20—Accomplishments of in- 
surance already demonstrated 
may point to a practicable 
solution of the unemployment 
insurance question, according 
to John C. Kidd, Indiana in- 
surance commissioner. “Re- 
sults obtained in _ practice 
rarely meet expectations of 
theory,” he said. “Actual ex- 
perience, however, is a fairly 
accurate guide for determina- 
tion of future problems in 
simpler fields of activity. 

“Our insurance companies 
distributed more than $3,750,- 
000 last year, equivalent to a 
little more than $1,500 for an 
No 
tax, or future assessments, 
no debts incurred, merely the 
fruition of forethought, placed 
in action by far-seeing and 


| perhaps the most economic 
| structure.” 


frugal people while times 
were good; merely laying 
aside of annual, semi-annual | 
and quarterly or monthly 
premiums as a safety provi- 
sion against unfavorable fu- 
ture contingencies. 

“It provides a wholesome 
example of what might be ac- 
complished by those of us who 
depend upon weekly wages 
for comfort of our families. 
Not the sort of unscientific, 
impracticable plan commonly | 
in mind when one speaks of | 
unemployment insurance— | 
just the functioning of sim- 
ple, logical elements that are | 
inherent in and have made 
life insurance what it is in 


Underwriters, 
| accident symposium, Thurs-@-———-——-— 


| doing constructive work 


during the highway 


engaged in the World War. 

“Insurance rates have been 
increasing,” he declared, “and 
will continue to increase un- 
til the terrific cost of acci- 
dents is reduced. The Na- 
tional Bureau of Casualty & 
Surety Underwriters always 
has been vitally interested in 
this problem and has been 
in 
the conservation field. With 
your interest and the material 


| furnished you by the National 


| schools. 


Bureau, we hope that acci- 
dents and the cost of accidents 
will be decreased to a point 
where insurance rates may be 
lowered also. Lives would be 
saved and policyholders would 
be benefited.” 

Mr. Hall then listed the 
work being done by the Na- 
tional Bureau, chief of which 
has been the promotion of 
safety education in the 
This has been done 
in cooperation with the Na- 
tional Safety Council, he said, 
and the one bright spot in the 
traffic situation today is the 
decreased fatalities of chil- 
dren of school age. Another 
accomplishment of the bu- 
reau has been its work 
with the American Legion, 
which has made community 
safety one of the major ac- 
tivities in its 11,000 posts. 


| Model codes for uniform mo- 


tor vehicle traffic laws, post- 


| ers in service stations of the 
| large oil companies, syndi- 


this potent, stabilizing influ- | cated newspaper articles and 


ence in our country today— | 


personal tours of bureau of- 


| ficials, were listed as part of 


the conservation work. 
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that the thing which is most distasteful 
to him is compelling companies to obey 
the 

In an address given before the As- 
sociation of Life Insurance Presidents, 
I defined, what a “self-supervised com- 
Briefly it is as follows: 
Investments to be made not by 
the law permits but strictly upon sound- 
no officers to profit 
in- 


laws of his state. 


pany” is. 
what 


security; 
by investments either directly or 
directly through subsidiaries in which 
interested; fair 


ness of 


they financially 
treatment of policyholders; records that 
clearly the condition of the 
company; to have a policy of operation 
that is so far the law that it 
never even approaches the boundary; 


are 
represent 
within 
the selection and appointment of agents 


the insurance business and 
truly represent the character of 


who know 
who 
the company. 

The fact that an 
sioner never any 
95 per cent of the insurance companies 
and that 


insurance commis- 
has difference with 


business in his state, 


finds it 


doing 
necessary to request 
the way of law 
is evidence that insurance 
commissioners are not interfering in 
the operation of an insurance company’s 
business. It is only with those com- 
panies that want an advantege 
the assureds or of other 
doing business in a state that the com- 


he never 
anything of them in 


observance, 


over 


companies 


missioner ever has to exercise his au- 
thority regarding the operation of com- 
But however helpful the self- 
commis- 


panies, 
supervised company is to a 
sioner in performing his duties, or how 
cooperative in assisting to draft needed 
legislation, nevertheless it would be 
most unwise and probably detrimental 
to ask either domestic or foreign com- 
panies to help him actively in securing 
changes in laws which he believes are 
beneficial to the citizens of his state. 

The third force, which is a powerful 
one, is the agents of the insurance com- 
panies. These agents represent the 
people of their locality insurance-wise. 
The object of every agent is to protect 
his clients by proper coverage, and in 
so, he selects those companies 
that he believes will best fit the needs 
of his assureds. These agents are dis- 
tributed throughout every state usually 
in proportion to population, and there- 
fore they represent the insurance-buy- 
ing public of every state. 

This great force can be of inestimable 
help to a commissioner if he only will 
advise with them, and I fully believe 
that a commissioner should rely upon 
the agents of his state to keep him in- 
formed of the conditions existing in the 
different parts of the state in all kinds 


doing 
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The Truth About Insurance Commissioners 


(Concluded from page 6) 


of insurance and to get from them how 
the laws of his state are operating, 
either to the welfare or disadvantage 
of the citizens. The type of agents that 
we have in the United States and par- 
ticularly the members of your organiza- 
tions or of the various life underwriters 
associations is such that any commis- 
sioner can rely upon their combined 
judgment. 

It is to the interest of every agent 
that his assured be fairly dealt with, 
and it should be to the interest of the 
commissioner and the agents of a state 
to have the best insurance laws 
possible for the protection of the public. 
I distinctly reject anything that savors 
of politics or self-advancement of a 
attempting to 


very 


commissioner by use 
agents in politics. 

In the course of the years that have 
passed since insurance has been the 
subject of legislation, I find many states 
have statutes regarding phases of in- 
surance that have become obsolete. 
Oftentimes legislation was passed to 
curb some particular abuse which has 
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"| fully believe that a commis- 
sioner should rely upon the agents 
of his state to keep him informed 
of the conditions existing in the 
different parts of the state in all 
kinds of insurance and to get from 
them how laws of his state are op- 
erating, either to the welfare or 
disadvantage of the citizens. . The 
type of agents that we have in the 
United States, and particularly 
the members of your organiza- 
tion, is such that any commis- 
sioner can rely upon their com- 
bined judgment." 
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long since been discontinued, but the 
statute still remains. There are also 
sections of our insurance laws whose 
original object was to benefit the people 
of the state but in practice have worked 
out to the benefit of only the greedy 
and dishonest assured with a consequent 
additional burden in the way of cost 
of insurance to the honest insurer. An 
example of this is the valued policy 
law in regard to fire insurance. This 
law has added millions of dollars to 
the fire insurance cost in those states 
that have it, and the honest buyers of 
insurance are obliged to carry this 
burden. The commissioner and the 








agents of a state should be equally in. 
terested in having any law repealed 
that is operating to the detriment of 
the insuring public. 

There are constant changes in jn. 
surance practices and new problems are 
constantly arising that should be the 
subject of legislation in our several 
states. For example, when it was 
necessary to ask for receivership of a 
foreign company in the state of Mich- 
igan I was very much surprised to find 
that our laws had no definite provision 
for the Michigan Insurance Department 
to cooperate with the department of the 
home state of this company, and ap- 
plication for receivership had to be 
made under provisions of the law that 
only implied this duty. 

Everyone connected in any way with 
insurance should be proud of the posi- 
tion that it holds with the people of 
the United States today. During these 
times the public has never wavered in 
its confidence in insurance companies, 
and the fact that the companies have 
stood the strain of the times so well is 
not only a great compliment to them- 
selves but also is a credit to those men 
of the past—company officials, agents, 
and insurance commissioners—who had 
a part in the framing of insurance laws 
so wisely that the insurance companies 
are a tower of strength today. 

It is indeed a great triangle—the 
National Convention of Insurance Com- 
missioners, the insurance companies, 
and the insurance agents of this coun- 
try. It should be the object of this 
triangle to eliminate unnecessary 
waste; to secure for the public good 
insurance at the lowest cost compatible 
with soundness; to eliminate those laws 
that operate to the disadvantage of the 
honest assured; and to seek proper 
legislation to cover all new phases of 
insurance development. 

The agents of this country form one 
side of this triangle. They are the pro- 
ducers that feed the companies. They 
are interested in the welfare of their 
clients and of the companies they repre- 
sent. They are in closest contact with the 
insurance commissioners, and in the im- 
mediate future of insurance the agents 
of the United States should take their 
deserved part in all constructive work 
that will be necessary because of the 
change in economic conditions. 

In behalf of the National Convention 
of Insurance Commissioners, I wish t0 
thank you for your invitation to extend 
the greetings of the Convention to you 
and to wish your Association continued 
success and to ask for your cooperation 
with the insurance commissioners of 
these United States. 
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Fire and Casualty 
Advertising Groups 


Tentative Program for 
N. Y. Convention Out- 
lined by Chairman 
Stanley F. Withe 


Programs for the group 
sessions to be held in con- 
nection with the annual meet- 
ing of the Insurance Adver- 
tising Conference at the Ho- 
tel Pennsylvania, New York, 
Oct. 3-5, have been announced 
by Stanley F. Withe, vice- 
president of the conference 
and chairman of the fire and 
casualty section group, as 
follows: 


Monday Afternoon, 2:30 

Closed Session (“A” mem- 
bers only) 

Chairman, Horace  V. 
Chapman, Ohio Farmers Ins. 
Company. 

Discussion of Exhibits 

Leaders: 

“Periodical Advertising,” 
Charles E. Freeman, Spring- 


field Fire & Marine Ins. 
Company; “Printed Mate- 
rial” (for public), Harry 


Warner, Maryland Casualty 
Company; “House Organs,” 
Ray C. Dreher, Boston & Old 
Colony Insurance Company; 
“Sales Promotion Material” 
(for agent), Ralph W. 
Smiley, Royal - Liverpool 
Groups. 

Reports of Group Commit- 
te—General Discussion. 


Tuesday Morning, 10:00 

Chairman, Chauncey S. S. 
Miller, North British and 
Mercantile Insurance Com- 
pany, Ltd. 

“The Necessity for Produc- 
ing Business Without Pro- 
ducing Losses,’’ A. W. 
Spaulding, Hartford Acci- 
dent & Indemnity Company; 
“Obtaining Good Agents by 
Direct Mail Solicitation,” 
Charles E. Freeman, Spring- 
field Fire and Marine Insur- 
ance Company; “Direct by 
Mail Advertising — How We 
Can Make It Help Agent and 
Company,” Howard C. Pul- 
ver, Automobile 
Company; “Advertising Must 
Be Linked With Selling to 
Produce Results,” Harold 
Taylor, American Insurance 
Company; “Why Some Pol- 
ieyholders Leave Without 
Saying Goodbye,” Ray C. 


Dreher, Boston and Old Col- | 


my Insurance Company; 
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With Bankers Indemnity at 
Cleveland 

C. C. Banks, who has been 
employed as an underwriter 
in the home office of the 
Bankers Indemnity Insur- 
ance Company in Newark, 
has been transferred to the 
company’s service office in 
Cleveland. Mr. Banks, who 
is a native of Colorado and 
educated at Colorado Uni- 
versity, has had a country- 
wide experience, having been 
employed successively by the 
London Guarantee, The 
Union Indemnity Company, 
the United States Fidelity 
and Guaranty and the Cen- 
tury Indemnity Company, for 
which latter company he was 
manager of the Indianapolis 
branch office, which position 
he resigned to go with the 
Southern Surety Company at 
the St. Louis office. 


“Visual Salesmanship,” War- | 
ren S. Chapin, Aetna Casual- 
ty & Surety Company. 


Tuesday Afternoon, 2:00 

Chairman, Stanley F. 
Withe, Aetna Casualty and 
Surety Company and Auto- 
mobile Insurance Company. 

“How Can Rate Increases 
Best Be Sold to the Public?” 
Thomas Hanly, Director De- 
partment of Publicity, Na- 
tional Bureau of Casualty & 
Surety Underwriters; “Is 
Advertising Featuring High 
Verdicts a Boomerang?” R. 
L. Neptune, American Surety 
Company. “Stretching Ad- 
vertising Dollars.” 1. What 
can we do to offset the in- 
crease in postage rates? John 
Howie Wright, Editor, Post- 
age & Mailbag. 2. Your en- 
graver can help you to keep | 
engraving costs down, Mat- 
thew E. Dowd, president, 
Dowd, Wylie & Olson; “Dra- | 
matized Photography” (illus- | 
trated), Frank Ennis, Fidel- 
ity Phenix Insurance Com- | 
pany; “Keeping Up to Date,” 
five-minute talks on new de- 
velopments of interest to in- 
surance advertisers. Demon- 
strations. 


Wednesday Morning, 10:00 
Chairman, Clarence A. 
Palmer, Insurance Company 
of North America. 
“Cooperation,” a symposi- 
um. “How can we help you?” | 
“How can you help us?” 
Representatives of the fol- 
lowing bureaus and associa- 
tions will bring the members 
of the fire and casualty group 
up to date on the work of 
their organizations, particu- 


U.S. F. & G. Is Grateful | 


Nathan A. Barell, vice- 
president of the Bensonhurst 
National Bank, has been pre- 
sented with a watch by the 
United States Fidelity & 
Guaranty Company in recog- 
nition of his courage during 
the recent hold-up of the 
bank. Barell, when ordered 
by the bandits to open the 
money vault, bent the key in 
the lock so that the door 
would not open, thereby sav- 
ing a far greater loss to the 
surety company than actu- 
ally occurred. 


Appointed Chief Clerk 

FRANKFORT, Ky., Sept. 20— 
Homer Marshall of Kuttawa 
has been appointed chief 
clerk in the insurance depart- 
ment to succeed E. Magoffin 
of Frankfort. 


larly the activities touching 
them as insurance advertis- 
ing men, and emphasize the 
ways in which they may fur- 
ther these aims: 

The National Board of Fire 
Underwriters, The National 
Bureau of Casualty and 
Surety Underwriters, The 
National Association of Local 
Agents, The National Asso- 
ciation of Casualty and Sure- 
ty Agents, The Casualty and 
Surety Executives’ Associa- 
tion, The Insurance Execu- 
tives’ Association, The Na- 
tional Safety Council and The 
National Fire Protection As- 
sociation. 

A comprehensive advertis- 
ing display showing the best 
efforts of the fire and casu- 
alty companies, nearly all of 
which are represented in the 
conference, is being arranged 
in connection with the con- 
vention under the direction 
of Chairman of Exhibits 


Horace V. Chapman of the | 


Ohio Farmers’ Insurance 
Company. In addition to the 
advertising display, there will 
be an exhibit in which will 
be displayed fire prevention 
and accident prevention ma- 
terial issued by member com- 
panies and by the various 
company organizations, in- 
cluding the National Bureau 
of Casualty and Surety Un- 
derwriters, the National 
Board of Fire Underwriters 
and the National Safety 
Council. There will also be 
an exhibit of original art 
work used by fire and cas- 
ualty companies in connection 
with their magazine, poster 
and trade journal adver- 
tising. 
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N. J. Industries 
War on Accidents 


Compensation Rate Increase 
Spurs Interest in Safety 
and Prevention 


Officials of the Labor De- 
partment of New Jersey have 
found that the accident fre- 
quency of the small plants of 
that State is higher than the 
large organizations For that 
reason Colonel Charles R. 
Blunt, Commissioner of La- 
bor, is making a special ap- 
peal this year to the small in- 
dustrialists to enter the Fifth 
Annual’ Statewide _Inter- 
plant Safety Contest—Octo- 
ber to December. 

“We sponsor these safety 
campaigns,” Colonel Blunt 
states, “because they have 
proved to be of great value 
in accident prevention, and 
industrial leaders in_ this 
state have urged us to con- 
tinue them. I should like to 
have each plant executive 
take a personal interest in 
the campaign in his plant and 
show the workmen that he is 
sincerely and honestly desir- 
ous of preventing accidents. 
While accident prevention is 
always important, it is more 
so now when we realize that 
accidents impose a_ burden 
upon industry that is ex- 
pressed in increased compen- 
sation rates. I ask every in- 
dustry in this state, quali- 
fied to enter, to join with me 
in this work.” 

Surety Bonds for San Fran- 
cisco-Oakland Bridge 
Project 
SAN FRANCISCO, Sept. 19— 
An informal meeting of the 
Pacific Coast executives of 
surety companies, interested 
in surety bonds coming up 
with the San Francisco-Oak- 
land bridge project, held an 
informal meeting on Sept. 14 


|to discuss different features 


of the project which will af- 
fect the surety underwriters. 
A bidder’s bond of 10 per cent 
of the amount of the contract 
or a certified check of the 
same amount will be required 
of any bidder for the con- 
tracts. 

The bonds will cover 50 per 
cent of the contract price for 
faithful performance, a maxi- 
mum of $2,500,000 and 25 per 
cent of the contract price for 
labor and materials with a 
maximum of $1,250,000. 
Twenty-one contracts will be 
a million dollars or under and 
three will be more than that 
amount. 
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Poor Judgment 
in Passing Cars 


B. G. Eynon Calls it | 


Cause of Many Bad 
Accidents 


Editorial comment 
made in THE SPECTATOR last 
week regarding the series of 
twenty articles on common 
traffic violations of driving 
errors prepared by the motor 
vehicle administrators of that 
number of states and distrib- 
uted under the direction of 
the National Bureau of Cas- 
ualty and Surety Underwrit- 
The following is one of 
It is written by 
Eynon, execu- 
tive director, committee on 
street and highway safety, 
Pennsylvania. It is entitled 
“Poor Judgment in Passing.” 

Mr. Eynon says: 

“Know when to pass an- 
other car on the highway. 
Poor judgment forces a driv- 
er to attempt to pass two 
vehicles on a narrow highway 
without allowing himself dis- 
tance enough to do so. 

“This type of accident was 
responsible for 3840 deaths, 
126,660 injuries, and 108,350 
accidents last year, statistics 
of the National Bureau of 
Casualty and Surety Under- 
writers show. 

“Two questions must flash 
into a driver’s mind before he 
tries to pass the car ahead. Is 
the road wide enough to allow 
a safe execution of the man- 
euver? Is there enough clear 
distance ahead to get around 
the other car and regain posi- 
tion on the right side of high- 
way? 

“If the answer to either 
question is doubtful, the 
driver must await a safer op- 
portunity.” 

Expert advice on this driv- 
ing problem is given in the 
model municipal traffic ordi- 
nance prepared by the Na- 
tional Conference on Street 
and Highway Safety as fol- 
lows: 

“The driver of a_ vehicle 
shall not drive to the left side 
of the center line of a high- 
way in overtaking and pass- 
ing another vehicle proceed- 
ing in the same direction un- 
less such left side is clearly 


ers. 
the series. 
Benjamin G. 


| On Maryland Casualty Board | Bankers Indemnity Promotes 


| 


Was | 


| highway 


BALTIMORE, Sept. 19—Rob- 
ert G. Merrick, president of 
the Equitable Trust Company | 
of Baltimore, has been elected | 
a member of the board of di- | 
rectors of the Maryland Cas- | 
ualty Company, it was an- 
nounced today. The election 
took place at the regular 
quarterly meeting of the 
board. 


shall the driver of a vehicle 
in any event drive to the left 
side of the center line of a 
when approaching 
the crest of a grade or upon | 
a curve in the highway where 
the driver’s view along the | 
highway is obstructed within 
a distance of 500 feet.” 

Good drivers have this 
judgment and do not pass the 
car ahead unless it can be 
done safely. 


Raymond A. McGee 


Raymond A. McGee has 
been transferred from the 
Home Office of the Bankers 
Indemnity Company to the 
company’s New York City 


Office to assume a responsi- | 
underwriting position. | 


ble 
Mr. McGee, who has been 
with the Bankers since 1929, 
was employed for fifteen 
years previously by the Com- 
mercial Casualty Company 
and enjoys a fine reputation 
in the business. During his 


employment by the Commer- | 


cial Casualty Company he 
was for several years con- 
nected with the Brooklyn 


| branch office of that company, 


therefore the metropolitan 
district will not be unfamiliar 


to him in connection with his | 


new duties. 


Industrial Accidents Decrease 
in Ontario 
OTTAWA, CANADA, Sept. 17 
—There were 3483 accidents 
reported to the Workmen’s 


| Compensation Board of On- 
|tario during the month 


of 
August, as compared with 
3313 in July. The fatal ac- 
cidents during August num- 
bered 20, as against 19 in 
July. 

The total benefits awarded 
during August amounted to 
$429,785. 





William E. Turner has been 
appointed cashier of the 


| Brooklyn office of the Home 


Insurance Company. He was 
with the Hanover Fire Insur- 
ance Company for nine years 
and following that with 
Howie, Jarvis & Wright and 
with H. G. Treiss. 





INSURANCE AGENTS 





American Surety Company 
of New York 


(Organized 1884) 
Home Office: 100 Broadway 


NEW YORK, 


NEW YORK, 


Mexico 


New York Casualty 


Company 
(Organized 1890) 


Home Office: 80 John Street 


Other Affiliated Companies of the 
American Surety Group 


CANADIAN SURETY COMPANY 
(Organized 1913) 


Home Office: 
Canada Permanent Building 
Toronto, Canada 
CIA. MEXICANA DE GARANTIAS, S.A. 
(Organized 1913) 


Tacuba and Marconi Streets 
City of Mexico 


N. Y. 


Mm 3 


can best 
clients’ interests by 
placing 
bonds and casualty in- 
surance in a company 
with— 


Long experience. 


A trained organiza- 
tion capable of ren- 
dering prompt and 
efficient service be- 
fore and after a loss 
occurs. 


Nation-wide 
facilities. 
A 


equitable treatment 
of its clients. 


Sound financial 
standing. 


serve their 


their surety 


reputation for 


We qualify to these 
requirements and so- 
licit an opportunity to 
serve. 


visible and is free of oncom- 
ing traffic for a sufficient dis- 
tance ahead to permit such 
overtaking and passing com- 
pletely to be made without 
impeding the safe operation 
of any vehicle approaching 
from the opposite direction of 
any vehicle overtaken, nor 


FIDELITY AND SURETY 
BONDS 
CASUALTY INSURANCE 
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